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About this Manual

This manual is based on Kamstrup PcBase Il version A1l.
This manual provides you with

e Description of various features of Kamstrup PcBase Ill software (in the following referred to as
PcBase Ill) as well as their operation

e [nstallation instructions for the PcBase Il software.
In this manual,
user refers to the person at the utility using the PcBase Il program

customer refers to the person who has meters installed to measure energy consumption.

Document Summary

Chapter Description

Chapter 1: PcBase lll Provides an overview of the PcBase Ill software.

Chapter 2: Setting up PcBase Il Provides instructions for doing program-related
settings.

Chapter 3: Meters Contains descriptions of the functions in the Meters
menu.

Chapter 4: Export Contains descriptions of the various criteria that you

can set up to select which meter readings to export
either to the screen or to afile.

Chapter 5: Tools Contains descriptions of the functions in the Tools
menu.

Chapter 6: Groups Contains descriptions of the functions in the Groups
menu.

Chapter 7: Meter reading Contains description of different types of reading jobs.

Chapter 8: Job list Provides instructions on how to execute a meter

reading/how to create a job.

Chapter 9: Devices Contains a description of the functions in the Device
menu.
Chapter 10: Quick Config Contains descriptions of the functions in the Quick

Config menu.
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Chapter

Description

Chapter 11: Installing the program

Provides instructions for installing and configuring the
PcBase Il software.

Chapter 12: Different editions of
PcBase Il

Contains description of different system types of
PcBase lll.

Chapter 13: Database backup and
restoration

Provides instructions for backing up and restoring
database.

Appendix A: Migration of data

Provides instructions for migration from PcBase Il to
PcBase lll.

Appendix B: Metering points
extension

Provides instructions on how to extend the number of
metering points.

Appendix C: Errors during
activation of license

Provides explanation of errors that may occur during
activation of license.

Appendix D: Errors during set-up of
database.

Provides explanation of errors related to database set-
up.

Appendix E: Meter reading jobs

List of meter reading jobs.
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1 PcBase lll

1.1 Introduction

(€] Kamstrup PcBase Il - Kamstrup A/S @=J3] PcBase lll is the central database
L R program for the administration of
= L ¥ consumer and meter reading data.
Setup Tools Groups Job list Jobstatus | Quick Config

In PcBase lll, it is possible to show and
calculate e.g. consumption data and

KamstrupchBase I periodic consumption.

Meter reading data can be exported

from PcBase Ill to billing programs or to

spreadsheet programs for further data

processing.

S Kamstrup PcBase Il is used together with the
L following communication programs:

09:52 | 21-01-2009 | 5098-550-A1 | localhost\PcBaseServer | McBase | Metering points: 70/60000

Kamstrup PcNet IlI
Kamstrup PcTermPro lll
Kamstrup PcimportExport lll

Figure 1

1.2 Database

In PcBase Ill, an MS SQL 2005 Express database is used as default.
The following MS SQL databases are also supported:

MS SQL Server 2005 Express Edition
MS SQL Server 2005 Standard Edition
MS SQL Server 2005 Workgroup Edition
MS SQL Server 2005 Enterprise Edition

5512-615 GB / 03.2009 / A1l
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The program is started in Windows by clicking:

Start— Programs — Kamstrup— Kamstrup PcBase IlI

Kamstrup PcBase Il

Groups
ch.5

Tools
ch.g

Set-up
ch2

Meters
Ch.3

Export
ch.3

Job List, Job Status
ch.é

Quick Conflg
Ch.7

[(] Karnstrup PcBaze Il - Kamstrup A/S

File Tool

{mivfiea [q ﬁg
[CINETIE
[cne [Ta i}
; Ceply
Set-up Meters Export Tools Groups

Kamstrup | PcBase ||

stem lfar Autlomatic Meter Reading

@ Kamsirup 2008 - AlL rights reserved

Job list Job status Quick Config
Kamstru

09:52 | 21-01-200% | 5098-550-A1 | localhost\PcBaseServer | McBase | Metering points: 70/60000

h J

r

F

| Database name I

Time Date

Program number
Incl. Revislon

Database server

name

Figure 2

Current number of meters In
database/max.number of
possible meters In database

Before using PcBase lll, the program must be set up, see 2 Setting up PcBase lll.
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2 Setting up PcBase Il
I%_" - ﬁ = In this menu the program-related

Set-up Meters Export Toals Groups Job list Jobstatus | Quick Config Set-up is done. Itis only
necessary to do the set-up once
during the installation of the
program, but afterwards it is
possible to modify it as required.

See 11 Installing the program for
instructions.

2.1 General

=13
General | Formats || Printer || Export | Files || Customer
Change program language | English v |
Curent server |Iocalhost"-.Pc BaseServer |
Cumert database |McBase |
Select new database and./or location
Back up/restore database
COM port for MULTITERM WA Com1 -
oK | [ close
Figure 3

e Change program language

e Current server
Displays the name of the server on which the SQL database is running.

e Current database
Displays the name of the database.

e Select new database and/or location

5512-615 GB / 03.2009 / A1l
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& Database set-up EED

(®) Database server on local computer (single user with local database server)

() Database server on a network computer (multiple users)

) Microsoft SQL Server settings (advanced)

Figure 4

e Back up/restore database

Database archiver

Database settings

Server |Iocalhost"-.Pc: BaseServer |

User name | PcBaselser |

Back up database

Destination |C:"-.nglam Files"Kamstrup*.Kamstrup PcBase |II\PcBaseBackup. | [ Browse... ]

Database |McBase |[ Backup ]

Restore database

Source || | [ Browse... ]
Database |McBase | [ Restore ]

Figure 5

o COM port for MULTITERM WA

Select the COM port to which MULTITERM WorkAbout should be connected either through docking

station, LIF COM cable or RS-232 cable.

Kamstrup PcBase Il

Select here which database to use
in PcBase lll.

See 11 Installation of the program
for further details.

Click on [Archive] to obtain access
to restoring and archiving the
database of PcBase .

See 13 Database backup and
restoration for further details.
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2.2 Formats

Format to display data, e.g. In exportfile.
General | Formats | Printer | Export Fles || Customer f
i Type name \

Format Mo. /

Show Register Decimals | Unit B
T
LoggedEnengy 1-2{#3) 3| MWh
W1 Valume 2 m3
LoggedVolume1{43) 2|m3
Hour counter 0h
T1 Cument flow 2|C
Temp1(#C) 2|C
T2 Cument retum 2 C :
Temp2(HC) 2|C
Templ1-Temp2 2|C

k Powerl 1| kW v)
’ Save ] ’ Cancel ]
[ ok ][ Cose |

Figure 6

Under Formats it is possible to enter correct decimal points and choose unit (register format), which
will be used under e.g. Meters— Consump. and in export files.

The program includes a series of default formats (also called types). However, it is also possible to
define your own format.

When meter reading data are transferred to the database, the program checks if there is a format
corresponding to the meter. In case there is, the format will be associated with the meter.

The format can also be added to the meter by editing the data in the menu Meters.

2.2.1 Default formats

The program consists of some default formats. A default format contains typical register formats for
various registers (see Figure 6). It is not possible to edit the default register formats, but you can add
new registers here and edit register formats (as explained under 2.2.3 Creating a new format).

2.2.2 User-defined formats

It is possible to add your own format. You can create or edit this format by adding required registers
and by editing register formats (as explained under 2.2.3 Creating a new format).

5512-615 GB / 03.2009 / A1l
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2.2.3 Creating a new format
1. Click on [New].

2. Select metertype.

¥ Sglect meter type le

Select meter type

T |

[ oK H Cancel ]

Figure 7

Choose from default meter types to insert the corresponding registers, or choose Unspecific meter
type to insert all the registers into the data table.

General | Formats |Printer Export || Files Customer

Show Fegister Decimals | Unit
TAZ Tariff register

TAZ Tariff register

TLZ Tariff limit 0 =
TL3 Tariff limit

|>

W1 Velume

Flow? Cument flow
Powerl

Imput &

Input B

T1 Cument flow

Oooooooooog:o

[ Save ][ Cancel ]

[ ok J[ cos ]

Figure 8
3. Enter Type name.

4. Enterthe required format number (valid only for MULTICAL meters).
This should be the same as the first five digits of the meter’s program number. If the meter does
not have a program number, enter five random digits, but for the second digit of the format
number, choose a digit between 2 and 5.

5. Select the registers you want to add to your format by ticking the corresponding checkboxes (in
the Show column). If no register is selected, the program gives an error message. To select all the
registers, right-click anywhere in the Show column.
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6. Enterthe number of decimal points and select the required unit corresponding to the selected
registers.

7. Click [Save] to save your format.
8. Click [OK] to finish.

2.2.4 Editing default or user-defined format
Click [Edit] to edit the desired format.

You can add new registers to both the default and the user-defined formats.
Right-click in the data table to add registers.

it Set-up B
Geneml| Formats |Printer Export || Files | Customer [
Type name L—Dgﬂe—l
Fomat N, l
Show Register v Decimals | Unit S
3
LoggedEnergy 1-2(#3) 3 [ MWh
W1 Volume 2|\m3
LoggedVolume1{#3) 2 /m3
Hour courter 0|h
T1 Currenit flow =1 2|C
Temp1{#C) 3515 2(cC
T2 Cument retum AL 2|c )
Temp2(&C) 3880 2(c
Temp1-TempZ 382E 2|C
Powerl B 1| kW
IEC1107 A
IEC1107WakeUP [ Save ] [ Cancel ]
MAXICAL III
MULTICAL 401 Lok J[ Cose ]
MULTICAL 41

MULTICAL 601
MULTICAL 601_86
MULTICAL 66
MULTICAL COMPACT
MULTICAL IIT

Unspecific meter type

Figure 9

Select the registers you want to add to your format by ticking the corresponding checkboxes in the
Show column. To select all the newly edited registers, right-click anywhere in the Show column.

You can edit all the new register formats, but you cannot edit the default register formats.
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E[=1ES
Geneml| Formats |F'rinter Export || Files || Customer
T . i i .
yoenanl b el registers [ Register formats cannot be edited I
Format Mo. I | |
Show Refister Decimai® | Wt L
Temp2{H#C) 2|C —
Temp1-Temp2 2|C
Powerl 1 kKW
Flow1 Cument flow 0|lm
Flow1{#C) 0|lh
E&m3xT1 0
EIm2xT2 0
s T
Energy A23 0
Energy R12
Energy R34
w
Sgve Cancel ]
User added registers Register format can be edited. [‘
Figure 10

2.2.5 Deleting format
Click [Delete] to delete the desired format.

It is possible to delete the new register formats, but it is not possible to delete the default register
format.

2.2.6 Formatting data from external inputs

In case the meter is further connected to one or two meters (i.e. external inputs), and you want to
specify how the data from these inputs should be formatted, follow these steps:

1. Inthe Formats menu, choose the specific format corresponding to the meter to which external
inputs are connected.

2. Right-click in the data table to add new registers. You can choose an Unspecific meter type to add
all available registers, or you can select a meter type to minimise the number of registers.

3. Tick the checkboxes to select the registers corresponding to the external inputs and choose the
number of decimals and the unit.

4. Click [Save] to save the changes.

5512-615 GB / 03.2009 / A1l



Installation and Operation Manual Kamstrup PcBase Il

2.3 Printer

| General | Formats | Printer | Export | Fies || Customer]|
Select font type Font
Distance between columns mm
Margin mm
oK | [ Cose
Figure 11

In the menu Printer you can select the font types installed on the PC. Likewise, it is possible to
specify the distance between columns and margins.

Click [OK] to finish.
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| General | Formats || F‘rinter| Export | Files | Customer|

Kamstrup PcBase Il

Export types

[ New ] [

] [ Dekte |

Basic settings

|Heat_2

]

Date format

Formatted

Linit Separate unit

Text

Data

Number of | Character

Meter No:

Meter No.

Readout time:

Readout time

Energy:

E1 Heat energy

Wolume:

W1 Volume

LY B B ES K

:
:
:
:
:

S

<CR=<LF>

L oK J[ Close ]

Figure 12

Under Export you can pre-define an export file format depending on e.g. the billing program to which
the meter readings should be exported.

The program contains two default formats for the export file: DFF and K+. You can edit them to define
your own export file format, or you can create a new format depending on your billing program.

Seneral | Formats | Frinter | EXGd m| atomer
Export types
Mew Edit Delete

hs ]

10
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You can choose between the following:

e Create different formats for differen

t kinds of export files.

Kamstrup PcBase Il

When you create a new format (see 2.2.3 Creating a new format), you can choose registers

depending on which kind of export

file you want to generate.

E.g.: You can create one format to generate an export file with electricity meter reading data:

Export types Basic settings
[ New J[ et ][ Deete |  Datcfomat Only reglsters related to
electricity are Included.
T E= o
Skip if empty Text Data ‘/ Mumber of | Character

Meter No. v

Readout time v

Tariff 1 A14 v

Tariff 2 A14 -

L s oy S

Figure 13

And another format to generate an export file with heat meter reading data:

You can choose which registers you want or do not want to include in a particular export file. This

is achieved by grouping/ungroupin

e (reate one format to generate diffe

Export types asic settings
[ New ] [ Edit ] [ Delete ] Diate format Only registers related
to heat are Included. _
| Heat_2 w | Separate unit
Skip f empty Text Data i/ Mumber of | Character
“ Meter No: Meter Mo. \* 1
il Readout time: Readout time o1
F Energy: E1 Hezat enengy |1
| Yolume: W1 Yolume o+ |1
N — |

Figure 14

g registers (see step 11).

rent export files.

Here you include e.g. both heat and electricity registers in one format.

11
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Export types Basic settings

[ New |[ Et ][ Deete | | Datefomat Ressters related to both heat and
electricity are Included In one format.
v

Skip if empty Text Data { Mumberof | Character
Meter No.
Readout time
Tariff 1414

E1 Heat energy
Tariff 2 A14
W1 Volume

SN IS 0<

DD!D!DI

1
,
]
]
]
]
]

Figure 15

In this example, Tariff1 A14 and E1 Heat Energy constitute a set of two registers. The checkbox
corresponding to the second register (E1 Heat Energy) is left unticked to denote the end of this
set.

You can choose which registers you want or do not want to include in a particular export file. This
is achieved by grouping/ungrouping registers (see step 11).

2.4.1 Creating a new format

To create a new format for the export file:

1.

2.

Click [New].
In the text box below [New], enter a name for your export format.

Date format
Select date and time format. The date and time can be written as dd-mm-yyyy hh:nn where
d: day, m: month, y: year, h: hour, n: minute, s: second.

Formatted

Tick the checkbox if you want to export meter readings with punctuation. Leave the checkbox
unticked e.g. in case of billing programs which “recognise” the decimal placing on the individual
meter.

Unit
Tick the checkbox if you want to export meter readings with units.

Separate unit

Tick the checkbox if you want to display the selected character between data and unit in the
export file, e.g. 2Kwh will be displayed as 2;Kwh if you have selected ;’ to separate unit and the
data.

Text

In this column it is possible to enter an explanatory text for the register name, e.g. Meter Number
for Meter No., Energy for E1 Heat energy etc. If no text is specified, the name of the register
selected under Data is displayed in the export file.

Data
Select the type of register to export.

12
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9.

10.

11.

Number
Enter the required number of characters.

Character
Select which character to insert between the registers. Select e.g. <CR%LP> to insert a line break
between meter readings in the export file.

Skip if empty
Here you group the registers in “sets” by selecting or deselecting the corresponding checkboxes.

The last register in each set should be left unticked to denote the end of the set. In this way,
Export Generator can distinguish the sets from each other.

In this example (see Figure 16), Tariff1 A14 and E1 Heat Energy constitute a set of two registers.
The checkbox corresponding to the second register (E1 Heat Energy) is left unticked to denote the
end of this set.

If you want to include only one register in the set, do not tick the corresponding checkbox. In this
example, Meter No. constitutes one set with only one register.

Tick to group reglsters In sets. The last reglster In each set should be left
unchecked to denote the end of the set. If you want to Include only one

reglster In the set, do not tick the corresponding checkbox.

[ tew | Edt ][ Deete | F_E_'_te =t ——{ Example of a set with only one register.
[Eeciioty Heat | o mm-—l

/

| Skip ff emptyg Tent Data p/ MNumber of | Character

E Readout time w1 s
Tarff 1 A14 w1 v
g E1 Heat energy - -1 w
A |Tarf 2A14 w1 v
O /| V1 Vvolume w1 v
O wil L

Example of a set with two registers. Note that the

last register In the set has been left unchecked.

Save Clear

oK ] [ Close ]

Figure 16

For each set of registers, only one data value is produced.

13
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“ Meter No. w1 : v]| — One data value

Tariff 1 A14 ~ |1 ; Y| —— | One datavalue

0|

E1 Heat energy v R v

If there are no data in the first register (Tariff 1 A14 in this example), the Skip if empty function
looks for data in the next register of the set (E1 Heat energy).

Please note that in sets, the last register with data is always more significant than the previous
one. Thus, if there are data in more than one register, it is always data for the last of these
registers that appear in the export file.

How this appears in the export file:

When you generate an export file (read more about generating export files in 4 Export), it will look
like this:

=] Exported Readings: (1 3) |Z| |E|rg|
Meter No. Readout time E1 Heat energy V1 Volume A
> 01-12-2008 00:06 25,029 MWh 541,82 m3 ] —n
4381159 17-02-2003 14:56 84 63 GWh 25.40 GWh
4331160 17-02:2009 14:56 294,30 GWh 87,92 GWh »| 2 ;:I'flnt; meters
4381161 17-02-2003 14:56 747,33 GWh 112,03 GWh
4381162 01-12-2002 08:10 23.836 MWh £91.31m3 ]
4381163 01-12-2008 01:02 4,845 MWh 155,02 m3
4936496 01-12-2008 00:07 13.282 MWh 402.23m3 » | Data from
4936497 01-12-2008 00:07 43,506 MWh 108747 m3 — heat meters
4536458 01-12-2008 03:44 37.737 MWh 87404 m3
4936495 01-12-2008 00:07 34,963 MWh 85748 m3
4336500 01-12:2008 07:58 21.777 MWh 528,76 m3 —
4936539 01-12-2008 01:57 55.302 MWh 128726 m3 _ 2
Prirt ] [ Close
Figure 17

In the export file, each set of register(s) along with the corresponding data appears in one column
as illustrated above.

If, in the Text column under Export, you specify different text names in a set, the last name will
appear as heading in the corresponding column in the export file, irrespective of whether there
are data in any of the registers in the set.

If no text is specified, the name of the last register in the set will appear as heading, also
irrespective of whether there are data in any of the registers in the set.

12. Click [Save] to finish.

14

5512-615 GB / 03.2009 / A1l



Installation and Operation Manual Kamstrup PcBase Il

2.4.2 Editing a default or user-defined export format
Click [Edit] to edit the desired format.

2.4.3 Deleting a format
Click [Delete] to delete the desired format.

2.4.4 Importing export formats from PcBase Il

Gereral | Formats F'rinter| Export | Files

} Export types
Mew Edit Delet
L
DFF
K+
My Format
Impart old formats

Click Import old formats in the drop-down menu to import export formats from PcBase Il.

Please note, after migration, always check manually if the export format has been migrated as
desired. If not, you can modify them, e.g. delete the fields which you think will never be used.

15
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2.5 Files

|Geneml || Formats || Prirter || Export | Files |Cust0mer|

If the names of the export fileg are to remain the same, a default name can be selected. Otherwise the program will ask when exporting.

Default file name: |C:"-.D0c:uments and Settings'Anders*Desktop® Marthly_invoicing bd

Overwrite if the file already exists

oK | [ Close

Figure 18

If the name of the export file should always remain the same, it is possible to enter a fixed filename.
If you want to overwrite the file, tick the checkbox Overwrite if the file already exists.

16
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2.6 Customer

:‘*E“E Set-up
| General || Formats || Prirter || Export || Files | Customer |
Suggested standard settings
Standard postal code and city |EEEE | |Skanderborg |
Free test 1 |"-".n'ater meter |
Free text 2 |Baﬂer}' replaced |
Format No. |1.1.115 v|
Consumption type | Heat./Cooling w |
Meter type [MULTICAL 601 |
Readout method [MULTITERM radio v
oK ][ Close
Figure 19

Under Customer, you can define default parameters to make it easier to create new customers. When
new customers are created, the selected parameters will be displayed in the Meters window. You can
always modify the parameters.

You can create two fields for free text (max 20 characters), e.g. for registration of a connected water
meter and for indication of the time of the last battery change.

17
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3 Meters

ﬁ = In the Meters window, the

Set-up Meters Export Tools Groups Job list Job status Quick Config buttons [N eW], [Edit] and
[Delete] are used to create and
update customers in PcBase Il

T M Ot M @ %

Mew Edit Delete Sorting Find Auto Consump. Print Groups
— Meter - — Customer —
Meter No. k073570 | Customer No. 754512 |
Format No. 44113 | Name |Jakob Andersen |
Corfig, No. (47300 Address 1 |Industri\rej |
Consumption type |Heat | Address 2 Iﬂ 3 |
Meter type [MULTICAL 601 | Address 3 [1sal |
Readout method [MULTITERM | Address 4 |Lejighed 18 |
Postal code/city [8680 | [Skandetborg |
Telsphons No. 86931443 |
Meter No. Input A |e51296 | Customerinfo Rentzd
Meter No. Input B | |
Meter placement |Cabinet 3 | - Status -
Access Info Key AGT & Al
Created
Last edited
oM
Leg
Remaric
Date seal broken
Meter reader | Userl
M4 [t Joft b b
Figure 20
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3.1 Create new meter and customer

To create a new meter and customer, click [New] and follow these steps:
Meter

1. Meter No.
Enter the meter number, which the database uses to identify data.

2. Format No.
Select here the program number of the meter. This is used for the correct display of units and
decimal point. If you have doubts about the format number, we recommend that you read the
meter to extract the information. Several meter reading jobs can be used, e.g. Heat L1 or X3.

3. Config. No.
Here the configuration number from MULTICAL® is displayed when it has been read.

4. Consumption type
Select the type of consumption for which the meter is to be used, e.g. heat, cooling, water,
electricity or gas.

5. Meter type
Select the correct meter type. If the meter is a Kamstrup meter, the meter type is
automatically read
e while an ad hoc meter reading is executed via hand-held terminal.
e while the meter is auto-created through PcNet (by right-clicking on the PcNet icon and
selecting Auto create meters).

6. Readout method
Select readout method for the meter. Options are:

e Manual
Manual entry into MULTITERM hand-held terminal.

e MULTITERM
Optical reading with MULTITERM hand-held terminal.

e MULTITERM Radio
Radio reading by MULTITERM hand-held terminal.

e PcNet
Remote reading of meters in a PLC or radio network, M-Bus and P2P.

o Mobile Network
Radio reading of meters through Kamstrup’s Mobile Radio Network.

e Commission
This is used for meters in network that are in a commissioning stage.

e |n stock
This is used for meters that are not active.

19
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e Discontinued
This is used for meters that are no longer in use.

e Unknown
This is used when you are not sure of the meter’s readout method.

Free text fields

Enter any additional meter information, if required.

The names of the two free text fields are optional and should be entered under Set-up —
Customer.

Meter No. Input A and Input B

Enter the numbers of the meters connected to a MULTICAL®. If the meter is an MC 601, it is
also possible to read the numbers with the job Heat X3 if they have been encoded into the
meter (which can be done with METERTOOL or MULTITERM Pro), and then enter them manually
here.

Meter placement and Access info
Here it is possible to enter information about the meter placement and access to the meter.

Customer

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Customer No.
This is an optional field where it is possible to enter customer number.

Name

This is an optional field where it is possible to enter customer name.

Address 1

Enter street name or house number depending on how they are written in your country.
Address 2

Enter house number or street name depending on how they are written in your country.
Address 3

Enter additional address information, e.g. floor number.

Address 4

Enter additional address information, e.g. apartment number.

Postal code/City

Enter postal code and city. It is also possible to enter these under Set-up — Customer and the
information will then appear automatically.

Telephone No.
This is an optional field where it is possible to enter the telephone number.

Customer info
This is an optional field where it is possible to enter additional customer information.

Status

This is a status field area where it is not possible to enter data. The fields show when the
meter was created in PcBase Ill and when it was last edited.

20
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M4 [s  fofs b b

You can use the arrows to move between data of different customers, or you can use the keyboard
arrows.

Log
Log
Remark
Date 26/08/2008 11:23:20 seal broken
Meter reader Userl

MO ot > b

This field contains information about a meter reading by MT Pro hand-held terminal.

20. Date
This field displays when the meter reading was executed.

21. Meter reader
This field displays the name of the meter reader/hand-held terminal.

22. Remark
In MT Pro it is possible to add information about events in connection with a meter reading.
This information is displayed here.

M4 2 Jof2 b b

Use the arrows in the log area to move between the log data or use the keyboard combination Alt +
Arrow.

3.2  Edit

Choose the customer data to edit, and click [Edit]. After editing the data, click [OK] to save the
changes.

3.3 Delete

.\__?/I Do you wish to permanently delete meter Mo, 40385704 and all of its readings?

Yes ] [ Mo ]

Figure 21

Select the customer to delete, and click [Delete]. The program will ask you to confirm.
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3.4 Sorting
Sorting E3
{(*) Meter Mo.
() Customer No.
) Name
QK l [ Cancel
Figure 22

Click [Sorting] to select the order in which to display the data when browsing the database.

3.5 Find

Search text 6099418 |
Search by

(&) Meter No.

) Customer No.

) Mame

) Address

(O Telephons MNo.

[ OK l [ Cancel

Figure 23

Click [Find] to search for a specific customer. Select what to search by, and in Search text enter the
search string. Click [OK] to finish.

22
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3.6 Auto

74 Meters created automatically

Meter No. Created Format Mo.
2122091 22/09/2008 15:39.08 Unknown
4085704 22/09/2008 16:00:39 4115
4571385 22/05/2008 15:39.08 Unknown
4703062 22/09/2008 16:00:40 Unknawn
4703063 22/058/2008 16:00:39 Unknown
4703064 22/05/2008 16:00:39 Unknown
4703065 22/058/2008 16:00:39 Unknown
6079570 22/05/2008 15:39.08 44119

Figure 24

Click [Auto] to see which meters have been created automatically, i.e. meters that have been created
by PcTermPro Il or PcNet Il when meter readings are carried out (via hand-held terminal or PcNet Il1).

Even though PcBase Ill automatically creates all meters, afterwards you must manually indicate any
missing meter information.
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3.7 Consumption

=% Consumption - Meter No. 6079971

Tine of reading v| w | 17-09-2008 15:46:52 v Consumption
E.En:nnfig. Mo. 1 41300 [

Date 080917

E1 Heat energy 508696 476753 31937
Flow Current flow 1473 1473 1]

Hour counter 11052 10336 B36
InfoCode 7E8 1]

Input & o

Input B i)

MaxPowerl[y] 461 461 1]
Powerl 489 489 1]
Pragram Ma. 44119115

T1 Current flow 3080 3084 -4

T2 Current return 407 411 -4

TAZ T ariff register o

TA3 Tariff register o

Templ-Temp2 2673 2673 1]

Time of reading 16-10-2008 15:06:49 17-09-2008 15:46:58 28d 23h
Tirne of receiving 16-10-2008 15:17:30 17-03-2008 15:47:.47 28d 23h
TL2 T ariff limit 1]

TL3 T ariff limit il

%1 Yolume 1636360 1534183 102777

Calc. cooling | 2693 |

Flow pipe Returripipe

[ Pritit J[ Cloge J

Figure 25

Click on [Consump.] to display meter reading data for the current meter. It is possible to choose
between all the meter readings. Data will be displayed according to the format number (specified
under Meters) and the corresponding format defined under Settings — Formats. If no format number
is specified, displayed data will be unformatted.

Select the two dates to compare.

The difference between relevant registers will be displayed in the third column. This makes it
possible to quickly obtain information about consumption in a given period. The data can be printed.

If there is no format information (MULTICAL® program No.), indicate whether the flow sensor has been
installed in the flow pipe or return pipe before Calc. cooling will be displayed.

If the difference between two volumes or two energies is 0, the text cannot be calculated is displayed
in the Calc. cooling field.
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There are two registered times in PcBase Ill: Time of reading and Time of receiving.

= Consumption - Meter No. 6079971

|Time of reading v/ [16-10-2008 15.05..06) v |17-09-2008 15:46:53 v Consumption

¢ Time of reading
Indicates the time of reading the meter. Depending on readout method, the time will be displayed in
different ways as shown below:

MT WA

Radio module, short data package: Windows time
Radio module, long data package: meter date
Serial/optical: meter date

MT Pro
Time in hand-held terminal

PcNet Il
Windows time

¢ Time of receiving
Indicates the time of saving data in PcBase Ill. Windows time is used.

Please note that automatic change to daylight saving time must be deactivated to keep time stamps
in order.

25
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3.8 Print

You can print the page contents on the printer selected in Windows.

3.9 Groups

™ Select group

Meter Ma. | |
G T — |
[ OK ] [ Cancel l

Figure 26

A meter can be added directly to a route for reading by hand-held terminal, or it can be added to a
group for reading through PcNet I11.

3.10 Read
™ Job administration

Job Status

Job name Immediate reading Status I:I
S AT

Bl 51:
Group name Eeray il
Job type
B 51 “
[ Save l [ Close
Figure 27

For a meter that is read through PcNet Ill, click [Read] to initiate a reading.

For further details, see chapters 6 Groups, 7 Meter Reading and 8 Job list, and Kamstrup PcNet IlI
Installation and Operation Manual.
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4 Export
o ﬁ = In the menu Export, you can choose

Export Toals Groups Job list Job status Quick Config Which meter readings to export to
the screen or to a file.

#4 Export Readings

Period Feadings per meter
From 01/01/2008 15:00 || Readings |1 |
To 01/12/2008 15:00 (8| Eport format
() Time of reading MyFarmat w |
() Time of receiving
Sort by

Interval {(* Meter No.
From - | ) Customer No.
To 59939359533 | O Name
(® Meter No. () Address
O Customer No. Eopni E
Info code {(¥) Screen
[] Emor condition ) File

[ BExport ] [ Feset ] [ Cloze

Figure 28

The criteria can be combined to limit the number of meter readings shown.
1. Period
Choose Time of reading or Time of receiving

¢ Time of reading
Indicate the time of reading the meter. Depending on readout method, the time will be
displayed in different ways as indicated below:

MT WA

Radio module, short data package: Windows time
Radio module, long data package: meter date
Serial/optical: meter date

MT Pro
Time in hand-held terminal

PcNet Il
Windows time
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e Time of receiving
Indicate the time of saving data in PcBase Ill. Windows time is used.

Choose the date and time interval of the meter readings.

Interval
Choose Meter No. or Customer No.

Meter No.
Choose the lowest and highest meter number for which to obtain data.

Customer No.
Choose the lowest and highest customer number for which to obtain data.

Info code
If you choose Error condition, only data from meters with info code will be shown, i.e. meters with
errors. This feature is only used in connection with MULTICAL® meters.

Readings per meter
Indicate the number of readings to be shown for each meter. If 0 is indicated, all meter readings
will be shown.

Sort
Choose the order in which to sort the meter reading data.

Export to
Choose whether data should be displayed on the screen or saved in a file. The following
screenshot is an example of an export file where screen has been selected.

=] Exported Readings: (9)

Meter 5 Hour LR | EB LEw

Mo Readout time InfoCode = LoggedEnergy1 LoggedVolume1{#3} il Temp1(#C) | Temp2(HC) Powerl Fowl{& ::ztmh PeakFlc 3T ::ztmh
» 26-08-2008 11.0% 12 24 24 32042 20353 20353 ] ]

2122091 | 26-08-2008 11.10 28 ] 1] 37054 15000 15000 ] ]

4085704 | 26-08-2008 00.11 32 1637200 3676613 17512 | 5048 373 357 741

4571385 | 26-02-2002 11.09 12 5 am 38655 |21648 21648 ] ]

4703062 | 02-10-2008 11.44 12 ] 0 18987 |21888 21888 1] ]

4703063 | 2508-2008 23.59 12 ] 1] 1809 |21878 21875 ] ]

4703064 | 26-08-2002 00.00 ]

4703065 | 26-08-2008 00.02

6079570 |26-08-2002 11.08 0 1067350 1470141 10442 15269 3051 1063|1479

Figure 29
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The following screenshot is an example of an export file where units and decimals have been
selected under Kamstrup PcBase Ill— Set-up— Export— Formatted/Unit.

E Exported Readings: (9)

IMeter Hour TR EB ;‘

No. Readout time InfoCode | LoggedEnergy1-2{#3) LoggedVolume1{ AR Temp1{&t| Temp2{#| Power Flowl{#C) :::t PeakFl R !::
» ZE-DB—EDDETI.DE 12 0.024MWh 0.24m3 32042h | 203.53C |203.53C |D.0kW |Oih

2122091 |26-08-200811.10 |28 ] ] 37054 | 15000 15000 0 0

4085704 | 26-08-200800.11 |32 1637.200MWh 36766.15m3 17512h |5048C |3.73C 35.7.. | 741A

4571385 |26-08-2008 1108 |12 5 n 38655 |21648 21648 ] ]

4703062 |02-10-200811.44 12 ] ] 18987 |21888 21888 |0 ]

4703063 |2508-20082358 |12 ] ] 18096 |21879 21879 0 0

4703064 |26-08-2008 00.00 1]

4703065 |26-08-2008 00.02

6079970 |26-08-200211.08 |0 1057.350MWh 14701.41m3 10442h |9269C |3051C |106... (1479

Figure 30

Select File, and click [Export] to open the standard Save as dialog box. Here you can

select the location for the export file.

Save As
Savein: | (& Deskiop v| Q3 e E-
M\,r Documents [CyMew Fold
L'é a My Computer il crm
My Recant ‘QM\; Metwork Places Egshorh:ut
Documerts | |[EEMFG £ windows
= S Telefonliste BMicrosaft
@ E'L" Intranet.htm I* PCTermR
Deskiop Ewinzip &) G _zse
il adobe Reader 7.0 =) mrL 37
- 2 Snaalt 8 1 o gBaseln
’\:) @ AMR. Management Server -%] ~STermpP
My [;ocume e s AMR Manager =) ~wRL1s!
40 coapt 1 ~gpaseln
%Kamst’up PcImportExport 111 -%] ~SY we g
T EKamst’up PcTermPro IIT BiIIing for
E! Kamstrup PcBase II1 ﬂ ~YWRL38¢
My Computer
< | ] =l
-
g File name: I" yFormat_2-14] hd | L Save 1
My Metwark Save as type: | w | [ Cancel ]
Figure 31

If Default filename is indicated under Kamstrup PcBase Ill— Set-up— Files, the program will
suggest that name. If not, it will suggest a combination of the format name and today’s date.
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The following screenshot is an example of an export file that will be created when you choose to
export to file.

B MyFormat_2-16 - Notepad
File Edit Format View Help

0[1212123;26-08-2008 11.09;12;0.024Mwh; 0. 24m32; 32042h; 203, 53C; 203. 53C; 0. Okw; 01,/h; 0; 0; 0; 0;
2122091;26-08-2008 11.10;28;0;0;37054;15000;15000;0;0;0;0;0;0;

4085704;26-08-2008 00.11;32;1637.200Mwh; 36766.19m3;17512h; 50.48C; 3.73C; 39. 7kw; 7411 ,/h; 0; 0; 0; 0;
4571385;26-08-2008 11.09;12;9;301; 38655;21648;21648;0;0;0;0;0;0;

4703062;02-10-2008 11.44;12;0;0;18987; 21888; 21888;0;0;0
4703063; 25-08-2008 23.59;12;0;0;18096; 21879; 21879;0;0;0
4703064;26-08-2008 00.00;0;0;0;0;0;0;0;0;0;0;0;0;
4703065;26-08-2008 00.02;0;0;0;0;0;0;0;0;0;0;0;0;
6079970; 26-08-2008 11.08;0;1057.350Mwh; 14701.41m3; 10442h; 92.69C; 30. 51C; 106. 3kw; 14791 /h; 0; 0; 0; 0;

10050
HIURHH

Figure 32
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5 Tools
LIS
i P B
Set-up Meters Export Tools Groups Job list Job status Quick Config
& Tools fg|
Feadings table
Readings with info code
Readings with remarks
Metertable
Meter st
Missing meters
Figure 33

5.1 Cleanup

£ Clean up readings

Time of reading Meter Mo.

Fom |[F123-10-200711:04 ™|  From
T [Enoanie ¥ T

[ 0K ][ Cancel ]

Figure 34

With the Clean up readings feature, it is possible to delete meter reading data in the database.
Choose the interval within which you want to delete data. If you also enter from/to meter number,
only data from these meters will be deleted within the specified interval.
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5.2  Readings with info code

% Readings with info code (12)

adings with info code during the period 26-08-2008 00:00:00to 26-08-2008 23.59:55
Meter No. Irfo Time of reading Time of receiving Customer No. Mame Address
030 (0 00 (0 003 0

4085704 32| 26/08/2008 00:11 26/08/2008 0917 734613 | Jens Jensen
4703062 12| 26/08/2008 00:11 26/08/2008 0917 734613 | Peter Skov
4703062 12| 25/08/2008 23:55| 26/08/2008 05:24 754613 | Peter Skov
4035704 32| 26/08/2008 00:11 26/08/2008 09:24 754613 | Jens Jenszen
4703062 12| 26/08/2008 00:11 26/08/2008 09:24 754613 | Peter Skov
4703062 12| 25/08/200823:55| 26/08/2008 05:28 734613 | Peter Skov
4085704 32| 26/08/2008 00:11 26/08/2008 09:28 754613 | Jens Jensen
4703062 12| 26/08/2008 00:11 26/08/2008 09:28 734613 | Peter Skov
4703062 12| 25/08/200823:85| 26/08/200810:45

4085704 32| 26/08/2008 00N 26/08/2008 10:46 754613 | Jens Jensen
4703062 12| 26/08/2008 0011 26/08/2008 10:46 734613 | Peter Skov

Readings from 26/08/2008 | to [26/10/2008 v [ Find

J [ Frint ] [ Close ]

Figure 35

Kamstrup PcBase Il

Choose the period for which you want to display meters with info code. Click the column header to

change the sorting order. If you click e.g. Meter No., the view will be sorted by meter number. Click on

the header again to sort in ascending or descending order.

Click [Print] to print the result.
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5.3 Readings with remarks

™ Readings with remarks (1)

Readings with remarks in the period 26-08-2008 00:00:00 to 18-12-2008 23:55:59
Meter Mo. FRemark Time of reading Time of receiving Customer No.

6073970 | seal broken 26/08/2008 11:08 [ 17/12/2008 15:20 123456 | Mikae! Andersen

Readings from 18/08/2008 % to [18/12/2008 %] [[seach J[ Pt ][ Oose |

Figure 36

Meter readings made with MT Pro can contain remarks regarding the reading. You can select, view
and print these remarks.

5.4 Meter list

Readout method
Meter No MName Address Postal code City
23 | Anders Johanson S o
2122051 | Pia Jensen 8660 | Skanderborg
4085704 | Jens Jensen Industivej 418 1 sal Lejlig... 8660 | Skanderborg
4571385 | Mikael Hansen BEED | Skanderborg
6075570 | Jakob Andersen 8860 | Skanderborg

Figure 37

You can view and print all meters in the database according to their readout method.

Click the column header to change the sorting order. If you click e.g. Meter No., the view will be
sorted by meter number. Click on the header again to sort in ascending or descending order.
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5.5 Job Status

This function is described in 8 Job list.

5.6 Missing Meters

This function is described in 8 Job list.
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/I@,i -2 In the Groups menu, you can group

set-up Meters Fxport Tools Graups Job list Jobstatus | Quick Config meters for readings by the hand-
held terminals MT WA and MT Pro
and for remote reading through
PcNet Illl. The same meter can exist
in more than one group.

6.1 New

“ Groups

5

New

Group name Group type
M-Bus COM 2 Pehet
All with MT Pro Pehet
M-Bus PcNet
Create new group Fitter by: | <Show all> s
Group name |I'-z1-Bus G5M Port A |
Group type v

I OK l [ Cancel ]

Figure 38

To create a new group, click [New].

e Enterthe desired name in the field Group name.

o Choose the group type Route if the group should be read via hand-held terminal.
e Choose the group type PcNet if the group should be read via PcNet Il1.

The Filter by function enables you to view all groups or only the Route or PcNet group types.

6.2 Edit

Click [Edit] to edit the group name and/or change the group from Route to PcNet and vice versa.

35

5512-615 GB / 03.2009 / A1l



Installation and Operation Manual

6.3 Delete
Click [Delete] to delete a group.

% 4 Group 'All meters' includes 3 meter(z).
\t/' Do you want to delete this group?

Kamstrup PcBase Il

Note

It is only possible to delete a group
when no meter reading job is
activated.

[ fes ] [ Mo
Figure 39
6.4 Meters
=13
Mew Edit Delete Meters
Group name Group type
All meters Route
M-Bus COM 2 PcMet
M-Bus PcMet

Filter byy: | <Show all> w

Close

Figure 40

Select the name of a group and click [Meters] to open the Group administration window where you

can group meters read via hand-held terminals
group type PcNet is selected.

and PcNet Il In this example, All with MT Pro with the
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“# Group administration - All with MT Pro

This group

= @& &

Cutside Mon-grouped Grouped All Find

Total: 2

Meter
number

MName ﬁuostomer Address City Pastal code

1212123 | Anders Johanson Industrivej 12 Number 41 | Skanderborg

Figure 41

In the window Group administration, you can select the following buttons:

1.

This group

Click [This group] to display all the meters in the group. The current group name is written in the
title bar. If you navigate through other menus in the Group administration menu, you can return to
this view by clicking [This group].

Remove
Click [Remove] to remove selected meters from the group. The meters will be moved to [Non-
grouped].

Outside
Click [Outside] to view the meters that have not been added to the selected group. To add a meter
to the selected group, choose the meter and click the [Add] button.

Non-grouped

Click [Non-grouped] to view the meters in PcBase Il that have not been added to a reading group.
To add a meter to a group, select the meter and click [Add]. The meter will be added to the group
whose name appears in the title bar.

Grouped

Click [Group] to view the meters in PcBase Il that have been added to a group. To add a meter to
a group, select the meter and click [Add]. The meter will be added to the group whose name
appears in the title bar.

All
Click [All] to view all meters in PcBase lll. To add a meter to a group, select the meter and click
[Add]. The meter will be added to the group whose name appears in the title bar.
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Find

i, Find meter

Search text Indu |
Search by

() Meter number

() Customer No.

O Name

(%) Address

L oK ] [ Cancel

Figure 42

Kamstrup PcBase Il

Use this feature to find a meter. Select what to search by, and in Search text enter the search

string. Click [OK] to finish.
You can base your search on:

Meter No.
Customer No.
Name
Address.

If you enter e.g. Indu, choose address and click [OK], the best matches will be shown.

“# Group administration - All with MT Pro (filtered)

[y
B o= @ B
This group Outside Non-grouped Grouped All Find
Meter Customer
number Name No Address City Postal code

1212123 | Anders Johansan Industrivej 12 Number 41 | Skanderborg

Total: 2

Figure 43

If no match is found, the following dialog box is displayed:

Mo meters found

Figure 44
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6.5 Generating route for hand-held terminal

PcBase lll can generate routes for meter readings with the hand-held terminals MT WA and MT Pro.

“® Groups
New i Delete Meters
G Gi . .
S — | Forreadings via hand.
W-Bus CON 2 - held terminal, the
Al with 1T Pro Pollet selected group type
1-Bus Pehlst should be Route. Click
F— B [Meters] to continue.
Group name M-Bus GSM Port A
. : -_Close
Figure 45
1. Add

2l Group administration - All meters

Remove MT WA route | MT Proroute Save to DB Find
Meter Customer Postal | Readout Job Module/meter
number Nams MNao. Addrsss City code | method type data
Anders Johanson Industrivej 12 Number 41 | Skanderbong | 8660 MULTI... » » [Moduled... |»
4703065 | Pia Jensen MULTI... |» || Module d... |w
60795970 | Mikael Rasmussen MULTI... Module d... % @
Total: 3
[ Pririt ] [ Close

Figure 46

Choose the meter(s) to add to the meter reading group, in this example the group All meters.

Meters that in PcBase Il have been configured to readings via hand-held terminal or PcNet lll can
be added to a hand-held terminal route. Meters configured to PcNet Ill readings keep this
configuration even if they are read via hand-held terminal. This means that a meter that is normally
read via e.g. a radio network can be read via hand-held terminal without being removed from the
PcNet Ill reading group.
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™ Solect meters

mmber | Neme Mo T Addess | iy oo | meod | oowe

4703063 MULTITERMr...

2122051 | Peter Skov MULTITERM ]
4352658 | Jens Hansen 1234567 | Industrivej &7 | Stilling PcMet 1
4703062 | Mikael Kastrup MULTITERM ]
4571385 | Mike Jensen MULTITERM ]
4085704 | Anders Hansen MULTITERM 1
4703064 | Peter Schmidt MULTITERMr... (1

L QK J [ Cancel

Figure 47

2. Remove

Click [Remove] to remove meters from the selected group. A dialog box will appear asking you to
confirm.

\ ? J Do you want to remove the selected meter(s)?

[ fes ] L Mo J

Figure 48
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3. Generate route

“# Group administration - All meters

= X ¢ L B A

Remove MT WA route | MT Proroute Save to DB Find
E: Cust Postal Module/met
nurn?:rer Mame Nuo. OMET 4 ddress City coodea Readout method Job type da?au &/meter
Anders Johanson Industrivej 12... | Skand... [8680 | MULTITERM ~ | Heat L1 w | Module data -
4703065 | Pia Jensen MULTITERM radic  |%|| Heat L1 | Module data w
6073570 | Mikael Rasmuss... MULTITERM | Heat L1 || Module data w

Figure 49

Before generating a route, set up the meter group.

Readout method

The Readout method is set in the structural data for each meter. It should normally not be
changed, but can if necessary. If changed, it is only applicable to this route and does not affect
how meters are defined in PcBase Ill. For more information about the readout method, see 3.1
Create new meter and customer, point 6.

Job type
Choose the meter data to read. See the overview of meter reading jobs in Appendix E: Meter
readings jobs.

Please note, if the job type list for a meter is empty, it is because the meter type has not been
specified for that meter. To set the meter type, go to the main window of PcBase Il and select
Meters.

Module or meter data
If the meter is read via radio, you can choose between module or meter data. In other cases,
always select meter data.

e Module data is quickest and has the least effect on the battery in a battery powered meter, but
the data can be up to 24 hours old.

e Meter data means that the radio module collects new meter data that are then sent to the
hand-held terminal. This takes longer time and affects the meter battery more, but the data are
current and from the time of the reading.

Sorting

Click the column header to change the sorting order. If you click e.g. Meter No., the view will be
sorted by meter number. Click on the header again to sort in ascending or descending order.
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You can also sort using the green arrows to the right on the screen.
Select the meters to be moved and use the arrows to move them:
Move to the top of the route
E Move upwards, two clicks mean two positions upwards and so on

Move downwards, two clicks mean two positions downwards and so on

Move to the bottom of the route

You can also use the following keyboard combinations to move the meters:

e  Ctrl+Shift+Arrow (up/down): To move all selected rows to the top/bottom.
e Shift+Arrow (up/down): To move all selected rows one position up/down.

Generating route for MT WA
Click [MT WA route] to save a route file with all the settings. The following window opens:

Save route file

Save in: |@ Desktop v O S

Y @My Documents
@ ' My Computer
My Recent QMy Metwark Places
Documerts | ([Z)Mew Folder (2)

2

Ity Documenits

Ity Computer
‘g Filz mame: |.l‘JI meters.mir i | [ Save ]
My Network | Saveastype: | MT WAfies ("mtr) v] [ concel |
Figure 50

The default location for the route file is “desktop”. In the field Filename, enter the name of the
route file, choose MT WA files (*.mtr) as file type, and click [Save].

Save route file

P} Theroute file was successfully saved to file C:\Dowments and Settings'\pac\Desktop\All meters.mir,
\--f/ Do you want to upload the file to your MT WA now?

[ Yes J I No ]

Figure 51
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If the MT WA hand-held terminal is connected to a COM port on the PC, make sure that you have
selected the COM port in PcBase lll under Set-up— General. Click [Yes] in the window Save route

file to send the route directly to MT WA.

Alternatively, double-click on the .mtr file to send the route to the hand-held terminal.

Generating route for MT Pro
Click [MT Pro route] to see the list of hand-held terminal users.

MT Pro route

Anders
Brian

Per

i Peter
L U N PR

Click on the desired name to save the route file with all the settings. The standard Save As
window opens.

Please note, in case of only one hand-held terminal user, this list is not displayed. The Save As
window opens directly when clicking [MT Pro route].

Save route file

Save in: |Lf} Foutes "| J ? @ [T+

D
Iy Recent
Documents

=

Deskiop

Ity Documenits

Ity Computer

File name: |M b4 | [ Save ]

My Network | Saveastype: | MT Profles ("route] v] [ concel |

Figure 52

The default path is C:\Program Files\Kamstrup\Userdata\User1\Routes, where User1 is the
name of the chosen hand-held terminal.

In the field File name, enter the name of the route file, choose MT Pro files (*.route) as file type,
and click [Save].
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\Z) 3 of 3 meters will be written to the route file,
-

Da you want to continue?

Figure 53

Click [Yes] to continue.

Save route file

.
\y The route file was successfully saved to file C:\Program Files\Kamstrup'\Userdata'Jser 1\Routes\All meters.route,

Figure 54

The file can now be transferred to the MT Pro hand-held terminal User 1.

Warning Message
When you click on the desired hand-held terminal user name, a warning message may appear:

Save Route File

] Cannot find a suitable location for storing routes. Route files must be stored in a location known to Kamstrup File Server that is used to transfer routes
. to MT Pro. Flease choose a file location.

Figure 55

This happens if Kamstrup File Server is not installed (for installation instructions of Kamstrup File
Server, see Kamstrup PcTermPro Ill, Installation and Operation Manual).

Click [OK]. The following window opens:
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Save route file

Savein; | @ Desktop w | €] ? % [
L My Documents
@ Eﬂ My Computer
My Fecent HM\; Metwork Places
Documerts [CiMew Falder {2)
Deskiop
My Documents
My Computer
File name: b w | [ Save ]
My Network  Saveastype: | MT Profiles [route) v| | cancel |
Figure 56

Specify the desired location and click [Save].

4. Saveto DB
Click [Save to DB] to save the meter group settings for this particular route.
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5. Find

. Find meter

Search text Indu |
Search by

() Meter number

() Customer No.

) Mame

(%) Address

L OK J [ Cancel

Figure 57

This feature is used for finding a meter. You can base your search on:

Meter No.
Customer No.
Name
Address

If you enter e.g. Indu, choose address and click [OK], the best matches will be shown.

™ Group administration - All meters (filtered)

Add Remove MT WA route | MT Pro route Save to DB Find
Meter Customer Postal Readout Job Module/me
number Name Mao. Address Ciy code method type data
Anders Johanson Industrive... | Skanderb... | 8660 MUL... |» ¥ | Mod... |
Total: 1
Figure 58

If no match is found, the following dialog box appears:

Mo meters found

Figure 59
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7 Meter reading

A remote meter reading through PcNet Il is executed by creating a meter reading job as described in
8 Job ljst.

A meter reading job must always consist of a group of at least one meter, and you must select a job
that supports the meter type(s) to be read. See also Appendix E: Meter reading jobs.

Be careful not to mix electricity meters, water meters, and heat meters in the same group, and
likewise select electricity meter jobs for electricity meters, water meter jobs for water meters, and
heat meter jobs for heat and cooling meters. The system will give no warning if e.g. a heat job is
selected for a group of electricity meters.

Note

It is not possible to read load profiles or loggers with PcBase .

71 Reading of water and cooling meters

Heat meter jobs are structured into five groups: Heat S, Heat M, Heat L, Heat XL and Heat X.
Heat S: Meter reading job with up to 6 read registers. This job can be used without limitations.

Heat M: Meter reading job with 7-16 registers. This job can be used without limitations, but the
reading time is longer than for the Heat S job.

Heat L: Meter reading job with 17-25 registers. This job can be used for a single or a small group of
meters in the network. It must not be used for the reading of all meters.

Heat XL: Meter reading job with more than 25 registers. This job can be used for a single or a small
group of meters in the network. It must not be used for the reading of all meters.

Heat X: This is a special job that reads the configuration data of the meter such as program and
configuration numbers. Consumption registers will not be read.

7.2  Reading of water meters
Water meter jobs are structured into two groups: Water S and Water M.
Water S: Meter reading job with up to 6 read registers. This job can be used without limitations.

Water M: Meter reading job with 7-16 registers. This job can be used without limitations, but the
reading time is longer than for the Water S job.

Heat X: This meter reading job can also be used for Kamstrup water meters.
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7.3  Electricity meter reading

Electricity meter jobs are structured into two groups: Electricity S and Electricity M.
Electricity S: Meter reading job with up to 6 read registers. This job can be used without limitations.

Electricity M: Meter reading job with 7-16 registers. This job can be used without limitations, but the
reading time is longer than for the Electricity S job.

7.4  Reading of RF M-Bus Converter

I

5
AF M-BUS
Gt i
F HH LT T =
e

d

rup ce
—

Figure 60

With an RF M-Bus Converter it is possible to read meters of another brand through network or point-
to-point (P2P).

The meter must be supplied with an M-Bus module.
Heat meter jobs or Conv XL1 jobs can be used for the meter reading. If you use a heat meter job, the
registers contained in the job will be saved, provided that they exist in the meter. If you use Conv XL,

the registers from the M-Bus module known to PcBase Il will be saved.

Please contact Kamstrup A/S to obtain information about the meter types that can be read.
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8 Job list
& ﬁ - To execute a meter reading job,
Set-up Meters Export Tools Groups Job list Jobstatus  Cuick Config create the ]0b as described in the
following.

8.1 Creatingajob
1. Click [Job list].

& Job list

> = 2]
[ =
Refresh Mew Edit Delete Job status
Job name Group name Mext start Latest start

Manthly reading All with MT Pro 01/11/2008 00:01 01./01/1985

0 s s

Figure 61

2. Click [New]

8 Job administration

Job Status

Job name |Yeariy reading | Status l:l
Interval |Year w | Latest start l:l
Time [01 Januay 2003 v Next start 1

Heat M1:

A
Group name |AII with MT Pro A | E1 Heat energy §|
W1 Wolume b

Job type Flow1 Cumrent flow

- Powerl
Heat M1 & PeakPowerl/month |
L Save J [ Close
Figure 62

3. Enteran appropriate job name for the selected meter reading.

4. Select Interval:

e Minute: Select (under Time) from 2-1440 minutes between reading intervals.
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o Day: Reading is started at 00:01:00 and repeated until deletion.

e WWeek: Select (under Time) the day of the week. Reading is started at 00:01:00 and repeated
until deletion.

e Month: Select (under Time) date from 1-28 of the month. Reading is started at 00:01:00 and
repeated until deletion.

e Quarter: Select (under Time) date from 1-90 of the quarter. Reading is started at 00:01:00 and
repeated until deletion.

e Year: Select (under Time) a day in the calendar. Reading is started at 00:01:00 and repeated
until deletion.

e [lastday of month: Reading is started at 00:01:00 on the last calendar day of the month and
repeated until deletion.

o Immediate job: Reading is started within the same minute.

e Non-recurrent job: Select date (under Time). Reading is started at 00:01:00 on the selected
date and will not be repeated.

5. Group name: Select the group of meters to be read.
6. Job type: Select which data to be read. The registers that are read will be displayed on the screen.

7. Click [Save]. Now the reading job has been activated.

“H Job list
A m & g
[ >4
Refresh MNew Edit Delete Job status

Job name Group name Mext start Latest start
Morthly reading Al with MT Pro 01,/11/2008 D001 01/01/1985

&ll with MT Pro 01/01/2009 00:01 01/01/1985

0 e

Figure 63

Click [Job status] to view the status of the job.
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8.2 Job status

To open the Job status window, click [Job status] in the Job list window as explained in the previous
section. Alternatively, click [Job status] in the main window of the program.

B 2 B 2 P EH

Set-up Meters Export Tools Groups Job list Job status Quick Config

8 Job status |:]|E|E|
oy
Refresh
Jab name Group narme Time stamp Status b
Retry job for mizsing meters | Group of mizzing meters 08-10-201 AA
Testd test 023-10-2008 1358
testd est | 03-10-2008 03:39
test 7 [test | 07-10-2008 16:55
test B l test . 03-10-2008 1341
test 4 et | 07-10-2008 14:17
test 4 E test - iiim DEDDB 1335
test 3 [test | 07-10-2008 1256
234 . 1234 . 07-10-2008 1250
test2 fest | 06-10-2008 15:28
L] Auto refresh Mo of job instances to display: !5

Figure 64

When a meter reading job has been started, it will be displayed in the window Job status.

8.2.1 Refresh

Select Auto refresh to update the view automatically every 30 seconds. Otherwise, click [Refresh].

Status on the job list is colour-coded. Every colour indicates the status of a meter reading job as
described below.

Colour Status

Blue: The job is currently active, i.e. it is being executed now.
Green: The job has been executed.

Red: One or more meter reading results are missing.
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8.2.2 Missing Meters

If you select a job with red colour code and click [Miss. meters], the meters that have not been read
will be displayed.

testB, test - Missing meters (2)

Date IMeter rumber Customes Mo. Name Address

(Cooe J (P J (o ]

Figure 65

It is now possible to create a new reading job for these meters by creating a group for missing meters,
and then executing a reading job for this group.

e Create group for missing meters
1. Inthe window Missing meters, click [Group] to create a group for these missing meters.

Create group |E|

Create group for selected meters

L .4 J[ Caticel J

Figure 66
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2. Entera name for the group, and click [OK].

Create group

Create group far selected meters

3

|I3r|:|up of missing meters

[| OF. J[ Cancel J

Figure 67

A group for missing meters is created.

Kamstrup PcBase Il

To see the newly created group, click [Groups] on the PcBase Ill main screen.

£ Groups

CEX

Filter by | <Show all> v

|

Figure 68

Execute meter reading job for group of missing meters

A group of missing meters is read in the same way as any other group of meters.
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1. Toread the group, create a job by clicking [Job List] and then [New].

“ Job list

[] Auto refresh

Refresh Mew Edit Delete Job status
Job name Group name MHext start Latest start

| 07-01-1585

Cloze

Figure 69

2. Inthe window Job administration

Select interval.

Select time.

Select the group of missing meters.
Select a job.

Click [Save].

& Job administration

Enter an appropriate job name for the meter reading.

Job

Job name |F~!etryj0b for missing meters |

Interval | Minute hd |

Time |2 w |

Group name |Grc-u|:- of miesing meters b |

Job type
e

Status
Status

Latest start

MNext start

Heat 51

E1 Heat encray

l Save J [ Close

Figure 70
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The meter reading has now been activated.

¥ Job list

] Ao rsfresh

e = =
Refresh Mew Edit Delete Job status
Jab name Group narme Mext start Latest start

| 01-01-1985

Cloze

Figure 71

3. To see the job status, click [Job status].

& Job status

|

=4
Refresh Iliss, mekers

Jab name Group narme Time stamp

| Fetry job far miszi : | Group of miszing meters 08-10

Testd test 03-10-2008 1358
testh test 08-10-2008 09:39
test 7 test 07-10-2008 16:55
test B test . 03-10-2008 1341
test 4 test 07-10-2008 1417
test 4 test 07-10-2008 13:36
test 3 test 07-10-2008 12:58
234 B e . 07-10-2008 1250
test? test 0E-10-2008 15:28

[ Awita refresh

Mo. of job instances to display: 5

Cloge

Figure 72
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8.2.3 Fallback reading of missing meters (with MT Pro)

Click Tools— Job— Status list— Missing Meters.

Create a group of missing meters (as explained in Missing Meters).
Click [Groups] on the main screen.

Select Group of missing meters, and click [Edit].

Select the group type Route.

TR WN e

Fiter by: | ¢Show alb 3

Figure 73

6. Click [Meters] to open the window Group administration where you can add or remove the
meter(s) from the reading group (in this example Group of missing meters).
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¥ Group administration - Group of missing meters

= X ¢ L B M

Remave MT WA route | MT Pro route Save to DB Find
Meter Customer Postal Readout Job Module/meter
number Nams MNo. Addrsss Ciy code method type data

I QrAVaPEY /nders Johanson Industrive... | Skanderb... | 8660 MUL.. Module ... »

4085704 | Anders Hansen MUL... » Module ... |w

el

Figure 74

7. Generate route
To generate a route, set up the group of meters (see 6.5 Generating route for hand-held terminal).
Click [MT Pro route] to see the list of hand-held terminals and to create the route file with missing
meters. Select the name of the MT Pro to which the file should be sent.

Save route file

Savein: |E}Routes V| e I'_’ [ '

My Recent
Documents

My Computer
g File name: |Gn:|up of missing meters hd | L Save ]
My Metwork | Save astype: Route file (*route) v
Figure 75

8. In this window, save the route file with all the settings and sorting order in the folder for the
corresponding hand-held terminal.

The default path is C:\Program Files\Kamstrup\Userdata\User1\Routes where User1 is the name
of the hand-held terminal.

In the field File name, enter the name of the route, choose Route file (*.route) as file type, and
click [Save].
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3 of 3 meters will be written to the route file,

2

Da you want to continue?

Figure 76

Click [Yes] to continue.

Save route file

-
- | ) The route file was successfully saved to file C\Program Files\KamstrupJserdataUser 1\Routes \Group of missing meters. route,

Figure 77

The file can now be transferred to the MT Pro hand-held terminal named User1.

8.2.4 Number of job instances to display

The feature No. of job instances to display is particularly used when PcBase Ill has been running for
some time, and there are many instances of the job(s) running. To limit the number of job instances
that are displayed, specify the desired number in the field next to No. of job instances to display.
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9 Devices

The Devices menu can be

[(] Kamstrup PcBase 1l

Fle Meter found in the drop-down
Clean up readings h i z
Egz Readings with infa code &B - menu under TOO[S.
Set-up Groups Job list Job status Quick Config
Readings with remarks . . .
= Itis atable in which you can
Job status create and maintain a
Missing meters - Pehlet database of installed
Ka network components. It
Sekitm frr LeAOnEis: Werks Beatiry includes routers and
concentrators or Mobile RF
Concentrator.
Kamstrup
13:52 | 28-01-2009 | 5098-550-A1 | localhast\PcBaseServer | McBase | Metering points: 5/50000

Figure 78

¥ Devices (2)

MNew Edit Delete Find

Device 1D 4 | Device GSMtel. Address Info
12 :CCIFICEI"IHT:ITDI' 987654 | Skolegade 1 Placed under the roof
31 | Concentrator 87654321 | Torvet 11 | Placed inthe attic

Fitter
® Al (O Concentrators (O Router (O Mabile RF Concentrator

Close

Figure 79

The menu Devices includes the same functions as the other main menus of PcBase Ill. The total
number of devices appears in the title bar, and device ID, device type and other information appears
in the table, e.g. address and location of the installed device.

The Filter function enables you to choose which devices to view. If you filter by e.g. Concentrators, the
title bar will only indicate the number of concentrators in the database.
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Click [Find] to search for a device. You can base your search on:

Device ID
Customer No.
Name
Address.

Like the other “find” functions in PcBase Ill, it remembers the last choice and uses it as default.

. Find device

Search text ilndu |

Search by

) Device ID
() Customer No.
) Name

(%) Address

[ 0K ] ’ Cancel

Figure 80

Additionally, there are buttons for creating [New], editing [Edit] and deleting [Delete] devices.

[New] and [Edit] open the window Device administration where you can create and maintain devices
in the database. To remove a specific device from the database when it is discontinued, click
[Delete].
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¥ Device administration

Device
Device D a1 |
Devics type | Concertrator v|
Customer
Customer No. 87 |
Name |city Hal |
Address 1 [Johnsen Road |
Address 2 [12 |
Address 3 | |
Address 4 | |
Postal code/ciy [1234 | |z |
GSMtel. 7213456 |
Muricipality |BC |
Info Placed on roof
Port v
L Save ] [ Close
Figure 81
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10 Quick Config
//@ -2 The Quick Config program is used for

Set-up Meters t Tools Groups Job list Jobstatus | Quick Config Comp[eting meter info rmation in
PcBase lll in a simple and clear way.

When using MT Pro, it might be necessary to provide further information for the individual meter in
PcBase lll. It is also possible to select the information in PcBase Il under Meters.

The information is the following:

e Readout method
Select how to read the meter, e.g. by MULTITERM Radio.

o Meter type
Select meter type, e.g. MC 401.

e format No.
Select the correct format number. For MULTICAL®, e.g. 4-4-119.
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10.1 Configuration of meters in the PcBase lll database

[€] Quick Config
File  Tools
[ Save ] [ Close ] [] Split addresses
Meter Customer N Postal Readout Consumption Format
MNo. MNo. Name Address code Ciy method type Meter type Mo.
| Anders Johanson .Industrivej 12 Mumber 41 | 8660 Skanderborg | MULTITERM Hesat MULTICAL Il £-4-115
Peter Skov MULTITERM Heat MULTICAL COMPACT | Unknown
Anders Hansen MULTITERM Heat MULTICAL 66 |+-4-118
7 |Jens Hansen Industrivej &7 Stilling Pchet Unknown Unkcnowr | 4-3-115
Pia Jensen MULTITERM Heat MULTICAL 66 Unknown
Mikae! Kastrup MULTITERM Heat MULTICAL 66 | Unknown
Jens Pedersen MULTITERM radio | Heat MULTICAL 66 Unknown
Peter Schmidt MULTITERM radio | Heat MULTICAL 66 | Unknown
MULTITERM radio | Heat MULTICAL 66 Unknown
MULTITERM Heat MULTICAL 601 | 4-4-115
< | [
Change on selected meters
Altemative text Readout method Consumption type Metertype Format No.
i | i Unknown w | i Heat v | | Unknown v | ['Jnkno'f\'n v
QuickConfig For PcBase 111 5098-550-A1 |localhost\PcBaseServer McBase Total: 10 .:
Figure 82

If several meters should be configured in the same way, it is possible to select them all at the same
time and choose the required configuration.

It is also possible to add e.g. an address or a mode for several meters at the same time.

Select the fields in which to insert the text, and type the text in the field Alternative text.

When the changes have been made, click [Save] to save them in PcBase lll.

Click [Auto Format] to collect the format information (ABCCC) from meter readings saved in PcBase Ill.
Click [Save] to update PcBase Ill with the correct value.

The total number of meters appears in the lower right corner of the screen.

Note

We recommend using Quick Config if ABCCC values have been selected in connection with
manual creation of meters in PcBase .
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10.2 Create meters

(€] Quick Config

File | Tools

C' Create meters

Filter meters

F:'jl Split addresses 3

Figure 83
[€] Create meters E|
Create meters
From To
Meter No. 4700000 | {4703062
Customer MNo. :"231557|
Caonsumption type : Heat v :
Metertype [MuLTICAL 85 |
Readout method | MULTITERM v
Format No. |4-4179 |
Name i.%ndem Johanson [
Address 1 | Industrivej |
Address 2 |12 |
Address 3 I'I_s‘t floar |
Address 4 iL.fEa_r_tment 1B |
Postal code | 2660 |
City E Skanderborg |
Figure 84

Select Create meters to create and configure several
meters in a quick and simple way.

o Meter No.
Enter the lowest and highest meter numbers to
create.

e Customer No.
Enter the customer number for the meter with the
lowest meter number. This will assign the second
lowest customer number to the meter with the
second lowest meter number etc.

e Consumption type
Select the consumption type to measure, e.g. heat
or cooling.

o Meter type
Select meter type.

e Readout method
Select readout method.

e format No.
Select format number.

e Name
If several meters should be created for the same
customer, e.g. in a rental building, all meters should
be given the same name.

e Address
If several meters should be installed on the same
street, e.g. in a new building, all meters can be
created with the same street address. Afterwards, it
is only necessary to add the house number.

e Postal code
If the postal code is the same for all the created
meters, enter the postal code to create it
automatically for all the meters.

o City
If the city name is the same for all the created
meters, enter that name to create it automatically
for all the meters.

64

5512-615 GB / 03.2009 / A1l



Installation and Operation Manual Kamstrup PcBase Il

10.3 Filter meters

[€] Quick Config Select Filter meters to li.mit the display to selected
meters. The procedure is the same as for Create Meters.

File | Tools

E Create meters

Filter meters
rrj Split addresses »
Figure 85
[€] Fitter FEK
Filter
From To

Meter no. |e0ss122 | |6093453 |
Customer No. | | | |
Consumption type | Unlknown - |
Meter type [MULTICAL Il v
Readout method |I'v1anua| - |
Format no. |Unkn0'f\'n v |
Name | |
Address 1 |Industrivei| |
Address 2 | |
Address 3 | |
Address 4 | |
Postal code | |
oty | |

[ Apply Filter ] [ Cancel ]

Figure 86

10.4 Split addresses

[(] Quick Config

File | Tools

Create meters
9 Split addresses

Filter meters

m Split addresses > | Text first
1212123 A Mumber first

Figure 87

If addresses that include house number and floor information have been created in one address
field, it is possible to split this into four address fields. This is relevant e.g. when upgrading from
PcBase Il to PcBase lll.

When splitting addresses, indicate whether street name or house number should come first in the
address.
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If Split addresses has been deselected, the addresses will be displayed as shown in the example:

[(] Quick Config
File  Tools
[ Save ] [ Close ] [ Split addresses
Meter Customer Postal Readout Consumption A~
Mo. Ma. Name Address code Ciy method a type Meter type
4703062 | 723456 | Anders Johanson | Industrive] 12 1st fioor Apariment... | 8660 |Skanderborg | MULTITERM | Heat |MULTICAL 65 |

[(] Quick Config
File  Tools
[ Save ] [ Close ] Split addresses
Meter Customer Address Address Address Postal Readout Consumption G|
Mo. No. Name 1 z Address 3 4 code Ciy method - type
4703062 |723456 | Anders Johansoh  |Industive; |12 | tet floor | Apartment 1B | 8560 | Skandeborg [MULTITERM | Heat

In customer data, the address is now divided in this way:

— Customer
Customer Ne. 723456 |
Name |.-‘1"n|:|ers Johanson |
Address 1 |Industriuej |
Address 2 12 |
Address 2 |'Ist floar |
Address 4 |.-’-'-partmer|t 1B |
Postal code/city 3650 | |Skanderborg| |
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11

111

Installing the program

Minimum PC requirements

Operating system

Windows XP Service Pack 3 (32 bit). It is not recommended to use other operating

systems.

Database server
Microsoft SQL Server 2003 (32 bit).

PC type

Pentium 4 or equivalent, 1.6 GHz or faster, minimum 2 GB RAM. We recommend that the
main PC has an uninterruptible power supply (UPS) connected when reading via modem

and network.

Monitor
Minimum display resolution 1024x768 pixels.

Keyboard
Standard.

Mouse
PS2/USB.

Ports
COM port for M-Bus Master, GSM Modem, and MULTITERM WA.

USB port for MT Pro, USB 3 wire (66-99-098), USB optical head.

Hard disk
Min. 20 GB free space.

CD-ROM drive
The programs are only available on CD-ROM.

Internet connection recommended.

Printer recommended.
Data can be printed on a standard printer.
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11.2 About the Software

11.2.1 Trial Period
There is a 90 days’ trial period for PcBase lll.

11.2.2 Trial Version

The trial version allows you to evaluate the features of the software and its compatibility with your
hardware and operating system.

You can choose to register this trial copy anytime, allowing it to become a licensed version of
PcBase .

11.2.3 Licensed version

Once registered, an exclusive license is granted to use PcBase Ill on one computer. The activation key
provided for the registration can be used for this particular computer only.

You can decide how many licenses to buy according to your requirements. For each license, you are
provided with a unique activation key.

11.2.4 Activation key

The activation key can be found in the ”Activation key.txt” file that is located in the root directory of
the installation CD.

Since the activation key can only be used on one computer, we recommend you to note the name of
the computer on the CD.
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11.3 Installation
1. Start the PC.

2. When Windows’ main window is displayed, insert the CD-ROM in CD drive.

3. Wait for set-up to begin. If it does not start automatically, click Start and then Run... Type d:\setup
(where d is the CD drive letter), and click [OK].

Note
- Type the name of a program, folder, document, or ) .
Internet resource, and Windows will open it for you. The name of the CD drive may differ

from the name d:

Open: | d:'\setup v|

[ O, H Cancel ]E&ruwse... |

Figure 88

Note

The program automatically installs .Net 3.5 Framework during the PcBase Il installation. If .Net 3.5
Framework is not present on your PC, installation can take some time. Should any problems occur
while .Net 3.5 Framework is being installed, restart the computer and run set-up again.

) Kamstrup PcBase Il A1 Setup g|

The following components will be installed on your machine:

SQL Server Native Client
SQL Server Management Objects

Do you wish to install these components?

If you choose Cancel, setup will exdt

Install l [ Cancel

Figure 89

4. Click [Install] to install Kamstrup PcBase .
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® Kamstrup PcBase Il A1 Setup

Kamstrup PcBase Il

'j;) Installing SQIL Server Native Client...

Cancel

Figure 90

Windows Installer

_&[@] Preparing to install...
| T
Siv

Cancel

Figure 91

i Kamstrup PcBase Il A1

Welcome to the Kamstrup PcBase Il A1 Setup
Wizard

The inztaller will quide you through the steps required to install Kamstrup PeBasze Il A1 on your
comnputer.

WARMIMNG: This computer program is protected by copyright law and intemational treaties.
Unautharized duplication or distribution of this program, or ang portioh of it, may result in severe civi
or criminal penaltiez, and will be prozecuted to the maximum extent possible under the law.

< Back

Cancel

Figure 92

5. Click [Next »] to continue.
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i Kamstrup PcBase Il A1

Select Installation Folder

The inztaller will ingtall Kamstrup PcBasge (1l A7 to the following folder.

Tainstall in this folder, click "Next". To install to a different folder, enter it belaw or click ""Browse'.

Folder:;

C:AProgram Files'K.amstrup'F.amstup PocBaze (1% Browse. .

Install Kamstrup PcBase Il Al for yourself, orfor anyone who uses this computer:

) Evemone
) Just me

[ Cancel ] [ < Back ] I MHext »

Figure 93

Kamstrup PcBase Il

Click [Next ] to install the PcBase Il software in the default destination folder
C:\Program Files\Kamstrup\Kamstrup PcBase IlI\. You can specify the path to the folder where
you would like to install the PcBase Il software. Do not place the program on a network drive.

% Kamstrup PcBase |1l A1 A=3)

Confirm Installation

The inztaller iz ready to install K.amstup PocBaze [l A1 on vour computer.

Click "Mext" to start the installation.

[ Cancel ] [ < Back ] I MHext »

Figure 94

Click [Next »] to confirm the installation.
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& Kamstrup PcBase Il A1 Al=]]

Installing Kamstrup PcBase 111 Al

Kamzstrup PeB aze |1l A1 iz being installad.

Please wait...

Cancel

Figure 95

8. Wait while the software is installed.

& Kamstrup PeBase IIl A1 A=l

Installation Complete

Kamstrup PcB aze Il A1 has been successfully installed.

Click "Cloge" to exit.

Fleaze uze ‘wWindows pdate to check for any critical updates to the MET Framework.

Close

Figure 96

9. Click [Close] to complete the installation.

Kamstrup PcBase Il

You can now see the PcBase Il icon on your computer’s desktop or by going to

Start— Programs — Kamstrup— Kamstrup PcBase .

Note

The PC must be restarted after installation, especially if using Microsoft Server 2003.
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11.4 Trial version of PcBase lll

When PcBase Il is installed for the first time, it is installed as a trial version. The title bar will keep
you informed about the number of days left before the trial period expires. You can choose to activate

the license anytime (i.e. register this trial version), allowing it to become a licensed version of
PcBase lll.

(4 Kamstrup PcBase Il - MRE - Trial version 90 days left E|[E|g]
File Meter Toolz  Help

= @ | 5 % M B =

Set-up Meters Export Tools Groups Job list Job status Quidk Config

Kamstrup | PcBase Il

ysiem Tor Autom Meier Boadi

R T Kamstrup

09:27 | 22-09-2008 | 5098-550-A1 | DK-MRE-HPB510P | McBase | Metering points: 39

Figure 97

Metering points: 39
Notice the trial metering points “counter” Lot .The counter refers to the number of

meters (in this example 39) contained in this installation. The trial installation can contain up to
60,000 meters.

Once PcBase lll is registered, the number of metering points in the installation becomes limited to
the number of metering points registered in the license. It is always possible to extend the number of
metering points, see Appendix B: Metering points extension.

Note

Once you register the trial copy, you cannot use PcBase Il as a trial version.
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11.5 Starting PcBase lll for the first time

PrBase III

To start PcBase lll, click the icon on your computer’s desktop or go to
Start— Programs— Kamstrup— Kamstrup PcBase Ill.

The program will prompt you to activate your license, i.e. the program gives you the option to convert
the trial version to a registered version.

[(] Kamstrup PcBase Il - Trial

You have 90 days left on your trial period.
Choose activation type
*You can now activate your license.

How do you want to activate ?
() Online activation. Use this  this computer is connected to the intemet.
() Offline activation. Use this if this computer is not connected to the intemet.

Online activation
If you want to register, please enter the activation code you have received from Kamstrup ASS:

Keep using the trial version

Figure 98

From this activation window you can either activate your license now or you can keep using the trial
license.

To keep using the trial version, click [Keep using the trial version].

To register the trial version now, see 11.8 Activating license.

Note

Every time you start the PcBase Ill trial version, the program will prompt you to activate your
license.

Change program language :||:|[z|

Change program language

ErE
[ Ok l [ Cancel ]
Figure 99

Select language for PcBase Il in the drop-down menu, and click [OK].
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¥ PcBase user name

Mame of utility:
Kamstrup A7S |
QK l [ Cancel ]
Figure 100
Enter utility name.
Important

If you already have PcBase Il installed on your computer, enter the same utility name in PcBase IlI
as in PcBase Il. Otherwise, the export formats and settings from PcBase Il are not migrated to
PcBase .

The text will appear in the main window of PcBase Ill. Click [OK] to accept.

& Database set-up |Z| |:|g|

(#) Database server on local computer (single user with local database server)

() Database server on a network computer (muttiple users)

) Microsoft SQL Server settings {advanced)

I 0K l[ Cancel ]

Figure 101

The program then prompts you to do the database settings (see 11.7 Setting up the database for
details).
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11.6 Installing a later version of PcBase lll

If you already have a version of PcBase Ill, and you uninstall it and install a later version of the
program, you may see the following screens when you start the program:

Update database

\?/ Kamstrup PcBase III will update the database. Do vou want o conkinue?

Figure 102

Click [Yes] to update the database. The system prompts you to close all PcBase applications (e.g.
PcTermPro Ill, PcNet I, and PcBase Ill) on this and other computers before continuing.

Click [Yes] to continue.

Update database

1 Please close all PcBase applications (e.q. PcTermPro 111, Pchet IIT, and PcBase II1) on this and ather computers before continuing.
. Continuing without closing the applications may cause errors and loss of data,
Do you want to continue?

Figure 103

Important

All PcBase Il applications (e.g. PcTermPro I, PcNet Ill, and PcBase IIl) should be closed on all
computers connected to the database before updating the database.
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11.7 Setting up the database

When setting up the database, you can choose one of the three following options depending upon
the scenarios:

Scenario Action
A. Single-user environment (see 12 Different editions of PcBase llI), Goto 1
and SQL server is to be installed on the local computer:
B. Multi-user environment (see 12 Different editions of PcBase Ill),
and SQL server is installed by PcBase lll.
If this installation is performed on a server computer: Goto1l
If this installation is performed on a client computer: Goto?2
C. Single-user/multi-user environment, using your existing SQL Goto 3
server:

Important

In case of a multi-user environment, make sure that the standby mode of all clients and the server
PCis set to Never. Otherwise, an error related to database set-up may occur in the future. For
details, see Appendix D: Errors during set-up of database, Error 3.
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Kamstrup PcBase Il

1. Choose Database server on local computer (single user with local database server).

= Database set-up

(%) Database server on local computer {single user with local database server)

() Database server on a network computer {multiple users)

() Microsoft SGL Server settings (advanced)

CEX

Figure 104

Click [OK]. SQL server will be installed on the same computer as PcBase .

The main screen of the PcBase lll trial version is displayed (see Figure 110).

Please note, an error may occur while setting up the database using this first option. See
Appendix D: Errors during set-up of database, Error 1 for more details.

2. Choose Database server on a network computer (multiple users). In the Server name field, enter
the name of the computer* where the database server is installed.

= Database set-up

() Database server on local computer (single user with local database server)

(%) Database server on a netwark computer (multiple ussrs)

Server connection

Server name [DK_KAM_NC8483

() Microsoft SQL Server settings (advanced)

*To obtain these details, we
recommend you to contact your
network administrator.

[ QK ] [ Cancel

]

Figure 105

Click [OK]. The main screen of the PcBase Ill trial version is displayed (see Figure 110).

Please note, an error may occur while setting up the database using this second option. See
Appendix D: Errors during set-up of database, Error 2 for more details.
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3. Choose Microsoft SQL Server settings (advanced).

In Database connection

Kamstrup PcBase Il

e Enterthe name of the computer where the SQL server is installed.

Enter the database name**.

[ ]
e Forthe SQL Server Authentication, enter user name and password**.
[ ]

Click [OK].

The main screen of the PcBase Ill trial version is displayed (see Figure 110).

Please note, an error may occur while setting up the database using this third option. See
Appendix D: Errors during set-up of database, Error 2 for more details.

& Database set-up

() Database server on local computer (single user with local database server)

() Database server on a network computer (muttiple users)

(® icrosoft SGL Server settings (advanced)

Database connaction

Server name |DK_KAM_NC2483 |

Database name |mcbase |

SGL Server Authentication

User name |.-'1ndem'| 234 |

Password |

[ OK l [ Cancel

]

Figure 106

The network administrator needs to do the following:
o Create an empty database

0 No user-defined tables are allowed.
e Create a user

0 The following security privileges are required:

- public
- sysadmin

**To obtain these details, we
recommend you to contact your
network administrator, who
needs to follow the steps
explained in the following.

0 Give SQL Server Authentication access for SQL server engine in order to obtain database

access.

e Enable the TCP/IP protocol SQL Server network configuration. To do this:

a. Goto Start— Programs— Microsoft SQL Server 2005— Configuration Tools— SQL Server

Configuration Manager.

b. Click on SQL Server 2005 Network Configuration— Protocols for MSSQLSERVER.
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SQL Server Configuration Manager

Kamstrup PcBase Il

File  Action  Yiew Help

&= B EFR 2

Protocal Mame
W shared Memary
% Mamed Pipes

@ SGL Server Configuration Manager (Local)
[ 30L Server 2005 Services

: E_ S0L Server 2005 Metwork Configuration
- Protacols For MSSOQLSERYER
Protocols For PCBASESERVER,
% SOL Mative Client Configuration

Figure 107

c. Right-click on TCP/IP, and then click on Enable.

Skatus

Enabled
Disabled

Disabled

Disable
Properties

Help

e Configure Distributed Transaction Coordinator (DTC) service in the services and applications

overview. To do this:

a. Goto Start— Settings— Control Panel.

b. Double-click on Administrative tools, and double-click on Services.

™% Administrative Tools

Qus- O &

/-':j Search h_:‘ Folders v

Address | 4@ Administrative Tools

Mame =

@Component Services
QComputer Management
GHData Sources {ODBC)

Ewvent Viewer

9 Local Security Palicy
&Microsof‘t MET Framework 1....
&Microsoft JMET Framework 1....
@Perfermance

%Ser\rices

File and Folder Tasks V

Other Places

o

9 Control Panel
u:] My Documents
g My Computer
g My Metwork Places

File Acton View Help

Size
2KB
2KB
2KB
2KB
2KB
1KE
2KB
2KB
2KB

Type
Shortcut
Shortcut
Shortout
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut
Shortcut

Date
13/0:
18/0;
19/0;
19/0:
13/0:
12/0;
19/0:
19/0:
14/0¢

®»|@||§ Pl om

Services {Local) Mame / Description I Status I Startup Type I Log On As 4|
% COM+ Event System Supports 5.,.  Started Manual Local Syste
%COM+ System Application Manages t...  Started Manual Local Syste
%Comput&r Browser Maintains a... Started Automatic Local Syste = ||

Cryptographic Services Provides th... Started Automatic Local Syste
DCOM Server Process Launcher Provides la... Started Automatic Local Syste =
%DHCP Client Managesm... Started Automatic Local Syste
% Distributed Link Tracking Client Maintains li... Started Automatic Local Syste
igtributed Transaction Coordinator  Coordinate. ..
%DNS Client Resolves a.,, Started Automatic Metwork &,
%Error Reparting Service Allows erro...  Started Automatic Local Syste
Figure 108
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c. Double-click on Distributed Transaction Coordinator.
d. Setthe Start-up Type to Automatic. Click the [Start] button to start the service.

Distributed Transaction Coordinator Properties (Local ... |E

General | Log On || Recovery | Dependencies |

Service name: MSDTC

Display name: Distibuted Transaction Coordinator

Diescription: Coondinates transactions that span multiple resource | A
managers, such as databases, message queues, ;

Path to executable:

CWINDOWS aystem 32\msdtc exe

Startup type: Automatic L

Service status:  Stopped

You can specify the start parameters that apply when you start the service
from here.

Start parameters: | |

[ ok ][ cancel ][ 4y

]

Figure 109

e. Click [OK] to save and close the window.

This is the main screen of the PcBase Ill trial version:

[(] Kamstrup PcBase Il - MRE - Trial version 90 days left
File Meter Tools  Help

T = P B3 P

Set-up Meters Export Tools Groups Job list

Kamstrup|PcBase Il

=tem for Automatic Meter Reading

EEX

Job status Quick Config

Kamstrup

09:27 | 22-03-2008 | 5098-550-A1 DK-MRE-HPES10P | McBase | Metering points: 39

Figure 110
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11.8 Activating license

You can activate your permanent license anytime. For this,

e ejther restart PcBase
e orchoose Files— License.

[ﬂ Kamstrup PcBase lll - mre - Trial version 45 days |

Meter Toolz  Help

Set-up... ey
G
Export Tools

Export results. .,

Exit

Kamstrup | PcBase Il

tem lTor Aulomatic Metler Reading

Figure 111

The activation window is displayed:

[(] Kamstrup PcBase Ill - Trial

You have 90 days left on your tnal penod.
Choose activation type

You can now activate your license.
How do you want to activate?

(¥} Online activation. Use this f this computer is connected to the intemet,
() Offline activation. Use this i this computer is not connected to the intemet.

Cnline activation
If you want to reqister, please enter the activation code you have received from Kamstrup A/S:

| || || || || || || |

[ Keep using the tral version l

Figure 112
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Note

We recommend that you run PcBase Il on a computer with internet connection.
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11.9 Registration during the trial period

11.9.1 Scenario 1: If PcBase lll is running on a computer with internet connection

1. Choose Online activation.
2. Enterthe activation code you have received from Kamstrup A/S:

(€] Kamstrup PcBase Il - Trial

You have 90 days left on your trial period.
Choose activation type

You can now activate your license.
How do you wart to activate?

(®) Orline activation. Lse this f this computer is connected to the intemet.

() Offline activation. LUse this f this computer is not connected to the intemet.

Orline activation
ff you want to register, please enter the activation code you have received from Kamstrup A/S:
[12345] (12345 [12345| [12345| [12345|[12345] [123456

[ Keep using the trial version ]

Figure 113

3. Click [Activate license now].

11.9.2 Scenario 2: If PcBase lll is running on a computer without internet connection
1. Choose Offline Activation

[€] Kamstrup PcBase IIl - Trial

You have 90 days left on your trial period.
Choose activation type

You can now activate your license.
How do you want to activate?

() Online activation. Use this f this computer is connected to the intemet.
(®) Cffline activation. Use this if this computer is not connected to the intemet.

Offline activation

(ffline activation is used when the application is running on a computer without intemet connection.
If you want to activate offline, you will have to generate a small file and send it to Kamstrup A/S

- either by email from a different computer or bum the file on @ CD and send it by mail.

Kamstrup AS will in retum send a computer key which will have to be saved on the computer.

Step 1
To generate the license file, click the button below:

Generate license file

Step 2
Enter the computer key you have received from Kamstrup A/S:
(Please make sure to enter the key comectly)

| /| I I I I I I I

Keep using the tral version

Figure 114

2. Click [Generate license file]:
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The following window is displayed:

Offline activation?

Kamstrup PcBase Il

B

Mo

Do you want to activate your license for Kamstrup PcBase III by contacting Kamstrup AfS?
This is done by sending a file to Kamstrup AfS, who in return sends the infomation you need to activate your license,

Figure 115

3. Click [Yes].

The standard Save As window is displayed:

Save As
Save in: | @ Desktop w | ) 5/ s i
Ty @My Documents
ig' 23 :i My Computer
My Recent ‘:gMy Metwork Places
Documents (CyMisc
== [C3MT Pro logdata
@ )My Mabile
Desktop [CT)PC Base 11T
(C)PcBase II_D2
E CDPcNet IT_AZ
\
‘j [C)PcTermPro_D1
My Documerts [CyPcTermRoute for PcBase I1_C3
My Computer
¥
File name: Kamstm PcBase |ll KAMlicense V| [ Save l
Iy Metwork Save as type: |Kam51ru|:| License Filzs " K4Micense) w | [ Cancel ]

Figure 116

4. Choose where to save the license file.

This file should be sent to Kamstrup A/S either by email or mail saved on a pen drive or a CD.

Kamstrup A/S in return sends a computer key.
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[€] Kamstrup PcBase Il - Trial

You have 90 days left on your trial period.
Choose activation type
You can now activate your license.

How do you want to activate?
() Online activation. Use this if this computer is connected to the intemet.
(%) Offline activation. Lse this f this computer is not connected to the intemet.

Offline activation
Offline activation is used when the application is running on & computer without intemet connection.
I you want to activate offline, you will have to generate a small file and send it to Kamstrup A4S
- eithier by email from a different computer or bum the file on a CD and send it by mail.
Kamstrup AS will in retum send a computer key which will have to be saved on the computer.
Step 1

To generate the license file, click the button below:

Generate license file

Step 2
Enter the computer key you have received from Kamstrup ASS:
(Plzase make sure to enter the key comectly)

[12345] [12345| [12345][12345] 12345 [12345| [12345| 12345 [1234]|

Save computer key
[ Keep using the trial version ]

Figure 117

5. Enterthe computer key in the textboxes under Step 2.

6. Click [Save computer key].
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When PcBase Il has been activated, it looks like this:

[(] Kamstrup PcBase Il - MRE |:”E|r5__(|

File Meter Tools  Help
oo ] ]
i

T

Set-up Meters Export Toaols Groups Job list Job status Quick Config

Kamstrup |PcBase Il

stem lor Automatic Meter Reading

Kamstrup

10:03 | 05-08-2008 | 5098-550-A1 | dk-mre-hpa510p | McBase 39/500

Figure 118

. . . . . . 39/500 .
Notice the metering points “counter” in the activated version === as compared to the metering

. « , - . . Metering points: 32 39/500 .
points “counter” in the trial version . = MeanNs that you have 39 metering

points in the database, and the license permits you to have 500.

11.10 Registration after the trial period

When you start PcBase lll after the trial period has expired, the activation window is displayed.
The [Keep using the trial version] button is now disabled.

[€] Kamstrup PcBase Il - Trial expired |:||:|[g|

You have no days left on your trial period.
Choose activation type

You can now activate your license.
How do you wart to activate?

(#) Online activation. Use this if this computer is connected to the intemet.
() Offine activation. Use this if this computer is not connected to the intemet.

Online activation
If you want to register, please enter the activation code you have received from Kamstrup A/S:

Activate license now

Close

Figure 119

86

5512-615 GB / 03.2009 / A1l



Installation and Operation Manual Kamstrup PcBase Il

To activate the license, follow the same procedure as explained in 11.9 Registration during the trial
period.

If you have exceeded the number of metering points in your license, PcBase Ill looks like this:

(€] Kamstrup PcBase III - MRE

File Meter Tools  Help

S5 B = B =H

Set-up Meters Tools Groups Job list Job status Quick Config

Kamstrup|PcBase 1l

slem Tor Aulomalic Meler Reading

Kamstrup

e EETIS I

10:04 | 05-08-2008 | 5098-322-A1 | dk-mre-hp8510p | mchase_fid_Migrate | 3%/0

Figure 120

Please note that

e the metering points counter is red:

39/0

e the [Export] button is disabled:

[(] PcBase Il - mre
File Meter Tools  Help
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e the menu Files— Export results... is disabled:

FIE Meter  Tools  Help
Set-up...
License
Imnport 3
Exit
Figure 121

e in Meters, the [Consump.] button is disabled:

™ Meters |
A REL =1 (=5 =
- b SO B g T &
Mew Edit Delete Sorting Find Auto Cansump Prink Groups Read
- Meter - - Customer -
Figure 122
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12 Different editions of PcBase lll

PcBase lll is a client-server* based application. The program acts as a client that connects to a
database server (SQL Server). It can operate in a single-user or multi-user environment.

*In a client-server relationship, one computer program — the client — makes a service request from
another program — the server — that then carries out the request. This client/server model can be used

by programs on a single computer, but in a network, it provides a convenient way to interconnect
programs.

12.1 Single-user Environment

In this case only one computer has PcBase Il installed, and SQL Server may be installed:

o either by the PcBase Ill program on the same computer

PC Master Modem
l PcBase lll and SQL Server on same
|I computer

-
~

Hand-held terminal e N

- PcBase Il + SQL Server
M-Bus Master .-~

@

Figure 123
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e oryou may use your own SQL Server installed on another computer (advanced feature). The
computer with PcBase Il is set up to receive all meter readings.

PC Master Modem PcBase Ill and SQL Server on
l different computers.
|I ‘ (using your own 5QL Server)

PcBaselll SQL Server

M-Bus Master .7

@

Figure 124

12.2 Multi-user Environment

In this case more than one computer has PcBase lll installed, and they are all required to be on the
same local area network (LAN). The SQL Server can be installed:

e either on one of these computers (where PcBase lll is installed)

PC Master Modem L -J
| oy !
L . PcBase lll

PcBase lll + SQL Server

M-Bus Master .-~ ] i

PcBase Il

Figure 125
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e oryou may use your own SQL Server installed on another computer (advanced feature).

PC Master Modem

Hand-held terminal

M-Bus Master

i
&

—_—

e

SAaL Server

PcBaselll

Figure 126

e

LAN

One of the computers with the PcBase Il program can be set up to receive all meter readings. This
could for example be a client that is installed on the same computer as the SQL Server (see Figure

123).

The other PcBase lll installations (clients) can be used to perform different functions. For example,
you can create or edit meters in PcBase Ill, or you can export meter readings to billing or analysis

systems.

To access the data on the SQL Server, run PcBase Il on your local computer that connects to the
computer running SQL Server over a network. Please contact your network administrator to obtain

details on access rights to the SQL Server.

Note

PcTermPro Il should be installed on one of the client PCs in order to communicate with hand-held

terminals.
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13 Database backup and restoration

Backups are strongly recommended for data protection if you experience a system crash or loss of
data. Backups are also very useful for exporting data in order to re-import all or parts of them to a
different database, e.g. while upgrading the existing version to a newer version. The following steps
describe how to perform a database backup/restoration.

In the PcBase Ill program, select Set-up— General— Archive:

File  Meter Tools Help
{micficafs
= P2 B

Export Tools Groups Job list Jaob status Quick Config

Set-up

Kamstrup |PcBase I

Change program language | English st |
Cument server |Iocalhost"-.PcEaseSer\rer |
Cument database |McBase |
Select new database and/or location

Back up/restore database

COM port for MULTITERM WA -

[, 0K ] [ Close ]

Figure 127
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The following window opens where you can perform both backup and restoration:

Database archiver

Database settings

Server |Iocalhost"-.PcBaseServer |

User name |PcBaseUser |

Back up database

Destination  |C:\Program Files\Kamstrup' Kamstrup PcBase III\PcBaseBackup. | |_Browss... |
Database [McBase || Backup |
Restore database

Source | || Browse.. |
Database [McBase | Restore |

Close

Figure 128

Please note, the following steps for backup and restoration are applicable if both PcBase Ill and SQL
Server are installed on the same computer.

If the SQL Server is located on a remote computer, the [Backup] and [Restore] buttons are disabled:

Database archiver

[Databaze zethngs

Server |bha-hp?EDD\F’cEaseServer |

User name | PcBazellser |

Back up database

Destination | C:ADocuments and S ettingsimibsDesktop\PcB azeB ackup.bak |

Database |McBase |

Restore database

Source | | Browese

Databaze |McBaze |

Figure 129

We recommend you to contact your network administrator for assistance in backing up or restoring
data in this case.
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13.1 Backing up the database

You can perform and store the backup

e eitherin the default destination directory
e orinthe specified location.

To store the backup file PcBaseBackup.bak in the default destination directory
C:\Program Files\Kamstrup\Kamstrup PcBase IlI\, click [Backup]:

Database archiver

Database settings

Server |Iocalhost"-.PcEaseServer |

User name |PcEaseUser |

Back up database
Destination ::\F‘roqrclm Files\Kamstrup“Kamstrup PcBase |II"\PcBaseBackup. ’ Browse... ]

Database |McBase H Backup ]

Restore database

Source | |[ Browse... l

Database |McBase |[ Restore l

Close

Figure 130

To specify the path for the backup file, click the [Browse...] button in the Back up database area. The
standard Save As window opens where you can choose the destination and then click [Save].

Save in: | |- Kamstrup PcBase Il v| €] ?‘ " v
. [ﬁ]ExportFormats
i 2’ [CLanguageDb
My Recent | |CLegacyTables
Documents Slog
= @Rutegenerator
@ &]'-.u‘ersions
Desktop
My Documents
My Computer
Q File: name: F‘cELaseE:acku bal v | [ Save l
My Network Save as type: | Backup files (" bak) v | [ Cancel ]

Figure 131
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In the Database archiver window, you can see the chosen destination. Click [Backup] to perform the
backup.
We recommend you to store the backup in the default directory.

The backup process starts:

Backup in progress

Figure 132

The following dialog box opens when the back up process is complete:

Backup was successful ['5_<|

- | ) Backup of the database was successful,

Figure 133

13.2 Restoring the database

Important

All PcBase Il applications (e.g. PcTermPro I, PcNet Il and PcBase Ill) should be closed on all
computers connected to the database before restoring the database file.

5512-615 GB / 03.2009 / A1l

The database file to be restored from a backup can be located

o eitherinthe default destination directory
e ora specified destination directory.
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Click [Browse...] in the Restore database area to open the standard Open dialog box where you can
specify the path.

Database archiver

Database settings

Server |Iocalhost"—-.PcEaseServer |

User name |PcEaseUser |

Back up database

Destination |C:\Program Files'\Kamstrup\Kamstrup PcBase IIl\PcBaseBackup. | [ Browse.. |
Database [McBase || Backup |
Restors database

Source [ [[ Browse.. |
Database McBase | Restore |

Close

Figure 134
Open EJFE
Look in: |@ Kamstrup PcBase Il V| + ) ? o -
Ty lfﬂExportFormats
i 23 [3)LanguageDb
My Recent | [ChLegacyTables
Diocuments Clog
7= (C)Rutegenerator
(s [Cversions
Desktop
My Documents
My Computer
" File name: |PcBaseBackup.bak v | [ Open ]
WMy Network Files of type: | Backup files (" bak) v| [ Cancel ]
Figure 135

The default path that is displayed in the Open dialog box is
C:\Program Files\Kamstrup\Kamstrup PcBase Ill.

If you have located the backup file in the default destination directory, the backup file will be present
in this path. Otherwise, specify the required path. Select the file, and click [Open].
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Database archiver

Database ==ttings

Server |Iocalhost"-.PcEaseSewer |

User name |PcBaseLlser |

Back up database

Destination |C:"-.Prog|am Filez"Kamstrup" Kamstrup PcBase lIIWPcBaseBackup. | [ Browse... ]
Database |McEase | [ Backup ]
Restore database

Source “\Program Files“\Kamstrup“Kamstrup PcBase |II\PcBaseBackup. Browse...
Database McBase | [ Restore ]

Figure 136

In the Database archiver window, you can see the chosen destination.

Click [Restore] to restore the file from the backup. The program prompts you to close all PcBase
applications (PcTermPro Ill, PcNet lll and PcBase Il) before continuing restoration of database.

Restore Database "

' Pleaze cose all PcBase applications (2.g. PcTermPro III, Pciet I, and PcBase III) on this and other computers before continuing.
5 Continuing without closing the applications may cause errors and loss of data.
When the process is complete, the application will shut down and must be restarted in order to continue,
Do you want to continue?

[ fes ] I_ [Rs] J

Figure 137

Click [Yes] to continue.

The restoration process starts:

Restoration in progress

Figure 138
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The following dialog box opens when the restoration is complete:

Restore Database [z|

L]
\!l) The database was successfully restored, The application will shut down,

Figure 139

The program will shut down. When you restart the program, the following window is displayed before
the main PcBase Ill screen appears.

Update database

\..:) Kamstrup PcBase IIT will update the database, Do vou wank bo continue?

Figure 140

Click [Yes] to continue.
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Appendix A: Migration of data

This is a new PcBase Ill functionality for existing PcBase Il users.

Existing customer data in a PcBase Il installation can be migrated (transferred) to PcBase Il using this

new feature.

(4] Kamstrup PcBase lll - Kamstrup AfS E]@
File  Meter Tools Help
[miuea]s
[CITIEECHE 1] 1]
m 95 %
Set-up Export Tools Groups Job list Job status Quick Config

Kamstrup |PcBase ||

stem lTor Aptomaltic Metler Reading

et o A e s Kamstrup

v i SR 5T

1440 | 23-10-2008 | 5095-550-41 | localhost\PcBaseServer | McBase | Metering points: 10,/50000

Figure 141

Prerequisites

Latest version of PcBase |l
You can migrate data only from the latest version (i.e. D3) of PcBase II.

Mdb file
You can migrate two different databases using the migration functionality:

1. McBase.mdb (used in PcBase II)
2. PcTermRoute.mdb (used in PcTermRoute)

Meter Identification
In the PcBase Il set-up, make sure that all meters are identified by both:

1. meter description, e.g. "MULTICAL 66”
2. format number: “ABCCC Code”, e.g. “4-4-119”.
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This is important for a successful migration. Otherwise, the meter and any readings associated
with the meter will not be migrated. The details of the “non-migratable data” can be seen in the
“Migration log file” that is explained later in this section.

Migrating data

Follow these steps in order to migrate data:

1. In PcBase lll, go to File— Import. Select Import PcBase Il or Import PcTermRoute depending on
which database you want to migrate:

(4] Kamstrup PcBase lll - Kamstrup A/S |Z||§|g|
50 Meter Tools Help

[micfueafs
B P %
License e

Export Tools Groups Job list Job status Quick Config
Export...
Exit Import PcTermRoute. ..

Kamstrup | PcBase Il

stem fTor Aulomatic Meter Reading

@ Kamsirup 2008 - All rights reserved KamStrup

v i st cem

14144 | 23-10-2008 | 5098-550-A1 | localhost'\PcBaseServer | McBase | Metering points; 1060000

Figure 142
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Open
Lock in: |\'jP‘cBase Vl Q & E° E-

hf]QuickConﬁg

{ @]Ccctﬁbel.mdb
My Recent
Documents E_‘JPlﬂaseDE .mdb
I%‘]F‘maseDK .mdb
Ié‘]F‘cEaseES.mdh
@JPEBESEFI. mdb
I%[-jF‘cBaseGB .mdb
@PlﬂaseOT.mdb
izJ‘]F‘cBaseF‘L. mdb
E‘,_'jPrBaseSE.mdb

AR |
Qo

L..

My Documernts

@

Iy Computer
‘% File name: McBase.mdb e | [ Open ]
My Network | Files of type: MDE files v| [ canedd |
Figure 143

2. Inthe Open dialog box, choose the .mdb file, and click [Open].

Note

The PcBase Il .mdb file is normally stored in C:\Program Files\PcBase as McBase.mdb.

The PcTermRoute .mdb file is normally stored in C:\Program Files\PcTermRoute as
PcTermRoute.mdb.

Only the latest versions of PcBase Il and PcTermRoute .mdb files can be migrated. In case of an

old version, the program gives a warning message and migration is halted.

Migrating database

only).

name is spelled correctly.
at System.Data.OleDb. OleDbCommand. ExecuteCommand TextForSingleResult{tagDEP AR AMS dbParams, Objectf executeResult)
at System.Data.OleDb, CleDbCommand. ExecuteCommandText{Objecti executeResult)
at System.Data.OleDb. OleDbCommand. ExecuteCommand (CommandBehavior behavior, Objectf executeResult)
at System.Data.OleDb. CleDbCommand. ExecuteReaderInternal{CommandBehavior behavior, String method)
at System.Data.OleDb. OleDbCommand. ExecuteReader(CommandBehavior behavior)
at System,Data.OleDb. OleDbCommand. System.Data. [IDbCommand . ExecuteR eader (CommandBehavior behavior)

srcTable, IDbCommand command, CommandBehavior behavior)
CommandBehavior behavior)
at System,Data.Common,DbDatafdapter . Fill{DataTable dataTable)

at Kamstrup.PcBase. Migration.McBaseDataSetTable Adapters. mctableTable Adapter. GetDataBy ()
at Kamstrup.FcBase. Migration. MigrateMDE. Migrate (String fileMame)

'\-. A problem ocourred while opening PeBase file, Please check compatibility of PcBase 11 version (PcBase II 5098322_D2_RCO7_svn24347 supported
L

System,Data.OleDb. OleDbException: The Microsoft Jet database engine cannot find the input table or query ‘'mctable’. Make sure it exists and that its

at Sy=ztem.Data, Common.DbDataAdapter Fillnternal {DataSet dataset, DataTable[] datatables, Int32 startRecord, Int32 maxRecords, String

at System,Data.Common,DbDataAdapter Fill{DataTable[] dataTables, Int32 startRecord, Int32 maxRecords, IDbCommand command,

Figure 144

3. Ifyou are migrating a PcBase Il .mdb file, the following screen is displayed before migration
starts. In case you are migrating a PcTermRoute .mdb file, migration starts immediately after

selecting the .mdb file.
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[(] Format import

Pleaze select the correct format type for the listed formatz

Faormat Mo. Proagram Mo. Flow/E lectricity
34115
34138 34136 Flaow v
34137 M3y Flaow v
34178 4178 Flaow v

J [ Cancel

Figure 145

Select the correct format types, and click [OK].

Migrating

Kamstrup PcBase Il

Migrating units

(T

Remaining time: 1 minutes

Cancel |

4. Migration starts.

Figure 146

Please note, duration of migration will vary depending on the amount of customer data in the
.mdb file (in some cases a migration will run for several hours). Migration performance varies
depending on hardware and database set-up. Typical rates are around:
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e 10,000 meters per hour
e 100,000 readings per hour.

You can abort the migration at any time, without loss of data.

Migrating units - Elapsed time: 2 minutes

Migrating meters - Elapsed time: < 15 seconds

Migrating readings - Elapsed time: < 15 seconds

Migrating group - Elapsed time: < 15 seconds

Migrating devices - Elapsed time: < 15 seconds

Migrating schedules - Elapsed time: < 15 seconds

MDB migrated. Migration log saved to: C:\Program Files"PcBase 2008_07_22-15_15 08 McBase_mdblog. -
Done!

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlllllIIIIIIIIIIIIIIIIIIIII]
Remaining time: < 15 seconds -
o]

Figure 147

When the migration is complete, the program informs you about the location of the log file
created in the migration. Click [OK] to finish the migration.

C:\Program Files\PcBase

@ Back ~ \\J Ll; j‘j Search lE‘ Folders '

Address |@ C:'\Program Files\PcBase

Folders x Name & Size | Type Date Modified
1) Adobe | Squidkonfig File Folder 07/07/2008 1:55 PM
@ [C3) Analoa Devices | %E 2008_07_22-15_19 08 McBase.mdb 566 KE  Microsoft Office Access Application  22/07/2008 3:12PM
[ I3 Capalnstaller 200B8_07_22-15_19_08_McBase_mdbh.log 877KB Text Document 22/07/2008 3:21PM
[C3) Cisco Systems @_%Ccctabel.mdb §2KB Microsoft Office Access Application  27/02/2008 %:24 AM

b= P

AP Bt Pobie e A AAR 4R R

Figure 148
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File Edit View Insert Format Help

Dl SE # &

: unittable migration: Commencing
0O : Migrating unit format: "10EVL11
/07T/2008 3:19 EM: 1} n result:
MeterDataFormat '10ER 5' found pre-existing in DB
RegisterDataFormat found pre-existing in ]
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existcing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in

B3 ORI RD
(SR ]

]

$24,,0)
,119,,0)
'5,85,,0)
,120,,0)
#Tee0)

=]

=]

RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in
RegisterDataFormat found pre-existing in

( r35,KW, 1)
VL110/175,80,kW, 1)

=]
LRI S L S 8 S G o S S W G ¥ L L S W S 1 L O W3 I W I W I W' )

=)

RegisterDataFormat found pre-existing in D ,83,,0)
RegisterDataFormat found pre-existing in D ’5,115,,0)
RegisterDataFormat found pre-existing in D 75,1, MNRh, 3)
RegisterDataFormat found pre-existing in D 'S, 60, MW, 3)
RegisterDataFormat found pre-existing in D 75,115, MWh, 3)
RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

RegisterDataFormat found pre-existing in D

[[>3

| £

JFor Help, press F1

MUM

Figure 149

Kamstrup PcBase Il

You can open and inspect the log file with Windows WordPad. Log entries associated with non-

migratable data will contain lines starting with “Error:”

Re-migration

The migration can be re-run at any time. When a second run of an .mdb file is initiated, previously
migrated data will not be transferred to PcBase Ill, but identified as previously migrated data and

ignored.

Both the initial database and the database containing only the “non-migratable” data can be used

for re-migration.
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Appendix B: Metering points extension

If you need to extend the number of metering points in your license, choose Files— License.

(4] Kamstrup PcBase Il - Kamstrup

= Meter Tools  Help
Set-up... et
cac [van fif
. LCTETICETNL
—
Export
Export...
Import k
Exit
Figure 150

[(] Kamstrup PcBase Il

Choose activation type

You can now activate your license.
How do you want to activate?

{(#) Online activation. Use this f this computer is connected to the intemet.
() Offline activation. Use this f this computer is not connected to the intemet.

Online activation
If you want to register, please enter the activation code you have received from Kamstrup A/S:

Activate license now

Close

Figure 151

If your computer is with internet connection,

1. Choose Online activation
2. Enterthe new activation code you have received from Kamstrup A/S.
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Kamstrup PcBase Il

Choose activation type
You can now activate your license.

How do you want to activate?
(%) Online activation. Use this i this computer is connected to the intemet.
() Offline activation. Use this i this computer is not connected to the intemet.

Online activation
If you want to reqister, please enter the activation code you have received from Kamstrup ASS:
112345|(12345| 12345 (12345|(12345| 12345/ |12345

Activate license now

Cloge

Figure 152

3. Click [Activate license now].
The new license is now activated.
If your computer is without internet connection

1. Choose Offline activation:

[€] Kamstrup PcBase IlI Z||:|E|

Choose activation type

You can now activate your license.
How do you wart to activate?

() Orline activation. Use this f this computer is connected to the intemet.
() Offline activation. Lse this f this computer is not connected to the intemet.

Offline activation

(Offline activation is used when the application is running an a computer without intemet connection.
K you wart to activate offling, you will have to generate a small file and send it to Kamstrup A/S

- gither by email from a different computer or bum the file on a CD and send it by mail.

Kamstrup A4S will in retum send a computer key which will have to be saved on the computer.

Step 1
To generate the license file, click the button below:

Generate license file

Step 2
Enter the computer key you have received from Kamstrup ASS:
[Please make sure to enterthe key comectly)

Save computer key

Figure 153

2. Click [Generate license file].
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The following window is displayed:

Offline activation?

. Py Do youwant bo ackivate your license For PeBase 11T by contacting Kamstrup 857
\:{) This is done by sending a File to Kamstrup A5, whoin reburn sends the infomation you need to activate vour license,

[ wes [ Mo ]

Figure 154

3. Click [Yes].

The standard Save as window is displayed:

Save As

Save in: |@' Desktop v| €] T v

B BMy Documents
L--‘b ﬂ My Campuker
My Recent '@ My Metwork Places
Documents

)

Desktop

pout
My Docurments

-

by Computer

(g File: pame: |F'cBase lIl.kaMlicense b | [ Save l
by Nebwork, Save az lppe: | Kamstrup License Files [* Kaklicense) ~ | [ Cancel ]

Figure 155

4. Choose where to save the license file.

This file should be sent to Kamstrup A/S either by email or mail saved on a pen drive or a CD.
Kamstrup A/S in return sends a computer key.
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5.

6.

[(] Kamstrup PcBase Il

Choose activation type

You can now activate your license.
How do you want to activate?

(7 Online activation. Use this if this computer is connected to the intemet.
(3) Offline activation. Use this if this computer is not connected to the intemat.

Offline activation
Cffline activation is used when the application is running on a computer without intemet connection.
If you want to activate offline, you will have to generate a small file and send it to Kamstrup A/S
- either by email from a differert computer or bum the file on a CD and send it by mail.
Kamstrup A4S will in retum send a computer key which will have to be saved on the computer.
Step 1

To generate the license file, click the button below:

Generate license file

Step 2

Erter the computer key you have received from Kamstrup A/S:

(Please make sure to enter the key comectly)

[12345| 12345| [12345||12345| 12345 12345 [12345| [12345| [1234||

Save computer key

(Close

SElES

Figure 156

Enter the computer key in the textboxes under Step 2.

Click [Save computer key].

The new license is now activated.
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Please contact Kamstrup A/S and we will provide you with a new computer key which should be
saved.
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Appendix C: Errors during activation of license

When your computer is with internet connection

When you enter the activation code in the activation window to activate your license,

(€] Kamstrup PcBase Il - Trial ZII@@

You have 90 days left on your trial period.
Choose activation type
You can now activate your license.

How dao you warnt to activate?

(%) Online activation. Use this if this computer is connected to the intsmet.
) Offline activation. Use this i this computer is not connected to the intemet.
Online activation

if you wart to register, please enter the activation code you have received from Kamstrup ASS:
112345|/12345] 12345 12345| |12345|[12345| 123456 |

[ Activate license now ]

[ Keep using the trial version ]

Figure 157

following two error messages may be displayed on your screen:

Error message 1:

Key is locked

' The activation key ADFC358502943479 1820020E0 100002000004 has already been locked to a different computer.
L3 Please contact Kamstrup AfS to unlock your license.

Figure 158

This message is displayed when
e eitheryou are trying to use the same activation code on two computers

e oryou have already activated your license, but you are trying to reinstall and reactivate PcBase
lll because

0 eitheryou have reinstalled your computer and given it a different name
0 orreplaced some of the hardware in the computer.

Please contact Kamstrup A/S to obtain a new license or purchase additional licenses.
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Error message 2:

Wrong key

] The activation key 12345123451 2345123451 23451 23451 23456 was wrong.
L3 {Have you entered the activation key correctiy?)

Figure 159

This message is displayed when you have inserted the wrong activation code.
Click [OK], and the activation window is displayed again.
When your computer is without internet connection

When you enter the computer key in the activation window to activate your license,

[€] Kamstrup PcBase Il - Trial |Z||EIE|

You have 90 days left on your trial period.
Choose activation type

You can now activate your license.
How do you want to activate?

() Orline activation. Use this f this computer is connected to the intemet.
{*) Offline activation. Use this ff this computer is not connected to the intemet.

Cffline activation

Offline activation is used when the application is running on a computer without imtemet connection.
if you want to activate offline, you wil have to generate a small file and send it to Kamstrup ASS

- either by email from a different computer or bum the file on a CD and send # by mail.

Kamstrup A/S will in retum send a computer key which will have to be saved on the computer.

Step 1

To generate the license file, click the button below:

[ Generate licensze file

Step 2
Enter the computer key you have received from Kamstrup AS:
(Fleaze make sure to enter the key comecthy)

112345 (12345||12345| 12345 |12345| 12345||12345| 12345 1234

Save computer key
[ Keep using the trial version ]

Figure 160
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following error message may be displayed on your screen:

Wrong key

' The computer key 1234512345123451 23451 23451 23451 23451 23451234 was wrong.
. Hawe wou entered the computer key correctly?

Figure 161

This message is displayed when you have entered a wrong computer key. Click [OK] and the
activation window is displayed again.
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Appendix D: Errors during set-up of database

Error 1: Error during database set-up when choosing option 1

Scenario:

When you click [OK] after choosing option 1 in the database window, PcBase llI
Server, but after a while the database window is displayed again.

To identify the problem:

1. Open Windows Explorer and navigate to:

C:\Program Files\Microsoft SQL Server\90\Setup Bootstrap\LOG\Summary.

strup PcBase lll

tries to install SQL

txt

2. Open the file Summary.txt and look through it for this error message regarding installation failure

of MSXML 6 Service Pack 2 (KB954459):

E' Summary.txt - Notepad E“E“EJ

File Edit Format View Help

II‘v‘.'icr'Dso'Ft 50L Server 2005 9.00.4035.00
05 version : Microsoft windows XP Professional service pack 3 (Build 2600)
Time : Fri Jan 16 12:53:27 2009
machine ! DK-TDG-NC8430
Product : microsoft sqQL server Setup support Files (English)
Product version : 9.00.4035.00
Install 1 successful
Log File : C:'\Program Files'Microsoft SQL Server'90%.Setup Bootstrap'LOG\Files'SQLSetup0017_DK
[machine 1 DK-TDG-NCB430
Product : Microsoft sgQL Server Native Client
Product version : 9.00.4035.00
Install 1 Successful
Log File : C:\Program Files'Microsoft 5QL Server’90%Setup Bootstrap'LOG\Files'5QLSetup0017_DK
[machine 1 DK-TDG-NCB430
Product : Microsoft sQL Server vsS writer To obtaln further detalls
Produ_cl‘% version : 9.00.40;5:|00 about the problem, see the
Insta : Successfu :
Log File 1 C:'\Program Files'Microsoft sgL Server'90'.5etup Bootst log file specified on this path. D17_DK.
: DK-TDG-NCB430
I MSXML 6 Service Pac
: 6.20.1089.0
Log File S iy \ %90\Setup Bootstrap"
Error Number 3
machine : DK-TDG-NC8430
Product : Microsoft sqQL Server Setup Support Files (English)
Product version : 9.00.4035.00
Install 1 successful
Log File : C:Program Files'Wmicrosoft sgL Server'90%.Setup BOOTSTrap'LOG \Files'sQLSeTtup00l7_DK
3 [ | »

>

w

Figure 162

Wiew Help

Property(5): DATABASE = <:'\WINDOW
Property(s): originalbatabase = c:
Property(5): UILevel = 2
Property(5): Preselected = 1
Property(5): ACTION = INSTALL

MSI (5) (20:
MSI (5) (20:

nstallertle2c2f9.msi
WINDOWS  Installer’162¢2f9.msi

90y [12:55:12:051]: Note: 1: 1729
90) [12:55:12: H Product: MSXML 6 Service Pac

MSI (s) (20:90) [12:55:12:0517: C'Iearl'ing up uninstalled install packages, if any exist
MSI (5) (20:90) [12:55:12:051]: mainengineThread is returning 1603

MSI (s) (20:2C) [12:55:12:051]: Destroying RemoteaPI object.

MSI (s5) (20:A8) [12:55:12:051]: Custom AcTion manager tF]'lread ending.

=== Logging stopped: 16-01-2009 12:55:12 ===

MSI (cg {B4:B0) [12:55:12:051]: Decrement'inﬁ counter to disable shutdown. If counter == 0, shutdown
MSI (c) (B4:B0) [12:55:12:051]: MaineEngineThread is returning 1603

=== Verbose logging stopped: 16-01-2009 12:55:12 ===

3
|

53]

Figure 163
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To solve the problem:
1. Download Windows Installer CleanUp Utility from

http://support.microsoft.com/kb/290301

If you have an earlier version installed on your computer, we recommend that you download and
install this latest version.

You must be logged on to Windows with a computer administrator user account to run Windows
Installer CleanUp Utility.

2. Select MSXML 6 Service Pack 2 (KB954459) on the installed products list in the Windows
Installer CleanUp dialog box. The utility then only removes Windows Installer configuration
information that is related to those programs.

3. Remove all Windows Installer information associated with the selected program. This includes
the entries for the programs in the Add Or Remove Programs item in the Control Panel.

4. Run PcBase Ill again and continue with option 1 in the database window. This will re-install SQL
Server Express edition just as usual. The problem should now be solved.

To obtain more information:
For more information, refer to the Microsoft Knowledge Base Article found at:

https://connect.microsoft.com/SQLServer/feedback/ViewFeedback.aspx?Feedback|D=390101

http://support.microsoft.com/kb/290301
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Error 2: Error during database set-up when choosing option 2 or 3
Scenario:

In a client/server installation, the client computer with Windows XP can connect to Microsoft SQL
Server 2005 by using the database options 2 or 3 in the PcBase Ill program. This is achieved by
entering the name of the computer where the database server is installed. However, afterwards you
receive an error message as a balloon tooltip stating: Cannot connect to database.

General | Formats | Printer | Export | Files | Custamer ]
R Database set-up 7:‘

Current server () Database server on local computer [single user with local database server]
Curment databas| (&) Database server on a network computer [multiple users]

Server connection

Selett hew. dak Server name ‘Mlchas\sl:umpuler !O

Back up/reston () Ewisting Microsoft SOL Server database (advanced) |Cannut connect ko database

COM port for M

Figure 164

To identify the problem:
1. Make sure that both client and server computers are on the same network.
2. Make sure that the computers can ping each other, i.e. they can see each other.

3. Verify that SQL Server Service is enabled on the server computer. For further information, follow
this link:

http://support.microsoft.com/kb/914277

4. Verify that SQL Server Browser Service is enabled on the server computer. For further
information, follow this link:

http://support.microsoft.com/kb/914277

5. Verify that Windows Firewall is enabled on the server computer. To check this, go to Start—
Control Panel— Security Center. Here you can see if Windows Firewall is turned on or off.

If these conditions are met, it means that the Windows Firewall configuration is blocking the
communication and needs to be changed on the server computer.

To solve the problem:

SQL Server 2005 uses an instance ID as part of the path when you install program files. You must
identify the correct instance ID in order to allow access to SQL Server.
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Find the SQL Server Instance ID on the server computer

1.

Click Start— Programs— Microsoft SQL Server 2005— Configuration Tools— SQL Server
Configuration Tools— SQL Server Configuration Manager.

Click on the SQL Server 2005 Services option in the left pane.

In the right pane, locate the instance name (PCBASESERVER), and right-click. Select
Properties.

Click the Advanced tab. Make a note of the Instance ID (e.g. MSSQL.1) in the property list,
and click [OK].

Configure Firewall on the server computer

These steps apply to the version of Windows Firewall that is included in Windows XP Service
Pack 2 (SP2) and in Windows Server 2003. If you are using a different firewall system, see your
firewall documentation for more information.

1.

2.

3.

4,

Click Start— Run, type firewall.cpl and click [OK] to open Windows Firewall.

Click the Exceptions tab in the Windows Firewall window, and then click [Add Program].

In the Add a Program window, click [Browse].

Navigate to the path

C:\Program Files\Microsoft SQL Server\MSSQL.X\MSSQL\Binn\sqlservr.exe,

where MSSQL.X is the instance ID that was located following the instructions under Find the
SQL Server Instance ID on the server computer above. Select the sqglservr.exe file, and click

[OK].

Please note, the path may be different depending on where SQL Server 2005 is installed.

. You will return to the Add a Program window. Highlight the sqglservr.exe item on the list, and

click [Change Scope].

In the Change Scope window, select the My network (subnet) only option, and click [OK].
Note that it is very important that you select this option to prevent computers outside of
your network from accessing your database over the Internet.

Repeat steps 1 through 6 for each instance of SQL Server 2005 that needs an exception.
In the Add a Program window, click Browse, and navigate to the path

C:\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe.

Click [OK].

Repeat steps 5 through 6 to change the scope for the file sqlbrowser.exe.
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10. Click [OK] in the Windows Firewall window. Note that the path may be different depending
on where SQL Server 2005 is installed.
11. Try to connect to the database again by using the database option in PcBase .
To obtain more information:
For more information, refer to the Microsoft Knowledge Base Article found at:

http://support.microsoft.com/kb/914277
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Error 3: Error when the PC has been in standby mode for a long time

Scenario:

In a client/server installation, the client PcBase Ill is connected to Microsoft SQL Server 2005 by
using the database options 2 or 3 in the Database set-up window of PcBase Ill. The server and the
client PCs may be configured to go in standby mode. If the client PC has been in standby mode for a

long time and is then reactivated (using the mouse or keyboard), the Kamstrup Error Handler
window is displayed:

Famstrup Error Handler [’5—<|

@ & problem occurred when connecting ko the database

PcBase will now close

Figure 165

Clicking [OK] will close PcBase Il on the client PC. If you try to restart PcBase lll, the Database set-up
window appears. If you try to reconnect to the server again using options 2 or 3, you may receive an
error message as a balloon tooltip stating: Cannot connect to database.

General IFulmats | Printer | Export| Files | Custamer|

R Database set-up

.

Current server () Database server on local computer [single user with local database server]

Curment databas| (&) Database server on a network computer [multiple users]

Server connection

Selett hew. dak Server name ‘Mlchas\sl:umpuler Io

Back up/reston () Ewisting Microsoft SOL Server database (advanced) |Cannut connect ko database

COM port for M

Figure 166

To solve the problem:

1. On both the client and server computers, click Start— Settings— Control Panel— Power Options
and set System standby to Never.
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Power Options Properties

Power Schemes |Alan113 || Power Meter || Advanced || Hibemate |

¢ Select the power scheme with the most appropriate settings for
this computer. Mote that changing the settings below will modify
the selected scheme.

Fower schemes

| Home/Office Desk v |

[ Save As... ][ Delete ]

Settings for Home/Office Desk power scheme
Whi = Plugged i A Running on
When computer is n@a ugged in 5’ P

Tum off monitor:

After 20 mins w | After 5 mins v |

Tum off hard disks: | Never v |

After 10 mins v |

System hibemates: | Mever v | |Aﬂer 20 mins v |

[ OK H Cancel ]

Figure 167

2. Tryto connect to the database again by using the database option in PcBase lll.

Important

For all client and server PCs, the standby mode should always be set to Never.
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Appendix E: Meter reading jobs

The following meter reading jobs are available:

Job name Read registers from network PcNet I Supported meter types
Data type
ElS1 kWh Meter data 382,351, 351A, 382BCDE
ELS2 kWh, tariff1, tariff2 Meter data 382, 351A, 382BCDE
ELS3 Pulse input Meter data 351A, 382BCDE
El S4 kWh Meter data 382
ELS5 kWh secondary Meter data 351A, 382
ElS6 kWh secondary, kvarh secondary Meter data 351A
ElS7 kWh, tariff1, tariff2, kW max Meter data 382, 351, 351A, 382BCDE
ElS8 kWh, kvarh, tariff1, tariff2, acc kW max Meter data 351A, 382BCDE
El S9 kWh, tariff1, tariff2, pulse input Meter data 382, 382BCDE
El M1 kWh, tariff1, tariff2, kWh secondary, kW max, pulse Meter data 351
input, kWh primary*, kW max last year
El M3 kWh, kvarh, tariff1, tariff2, kWh secondary, kvarh Meter data 351A

secondary, power, kW max, acc kW max, pulse input,
max reset counter

Heat S1 Energy 1 Module data | MC 801, MC 601, MC 66, MC 401,
MCC, MC IIl, EVL
Heat S2 Energy 1, Volume 1, Operating hour counter, Info Module data MC 801, MC 601, MC 66, MC 401,
MCC, MC IIl, EVL
Heat S3 Energy 1, Volume 1, Operating hour counter, Info, Pulse | Module data MC 801, MC 601, MC 66, MC 401,
input A, Pulse input B MCC, MC IIl, EVL
Heat S4 Energy 1, Volume 1, Operating hour counter, Info, Module data MC 801, MC 601, MC 66
m3*tf, m3*tr
Heat S5 Energy 1, Volume 1, Operating hour counter, T1, T2, Module data MC 801, MC 601, MC 66, MC 401,
Info MCC, MC IIl, EVL
Heat S6 Energy 1, Volume 1, Operating hour counter, Cooling Module data MC 801, MC 601, MC 66
energy Info
Heat M1 Energy 1, Volume 1, Operating hour counter, T1, T2, T1- | Module data | MC 801, MC 601, MC 66, MC 401,
T2, Power 1, Flow 1, Max power/flow, Info, Config MCC, MC 1l
number
Heat M2 Config number, Target date, Target date Energy 1, Module data MC 801, MC 601, MC 66, MC 401,
Target date Volume, Target date TA 2, Target date TA 3, MCC, MC 1l

Target date Pulse input A, Target date Pulse input B,
Max power last year

Heat M3 Energy 1, Volume 1, Operating hour counter, T1, T2, T1- | Meter data MC 801, MC 601, MC 66, MC 401,
T2, Info MCC, MC IIl, EVL

Heat M4 Energy 1, Volume 1, Operating hour counter, Info, Pulse | Meter data MC 801, MC 601, MC 66, MC 401,
input A, Pulse input B MCC, MC Ill, EVL

Heat M5 Energy 1, Volume 1, Operating hour counter, Info, TA 2, | Module data MC 801, MC 601, MC 66, MC 401,
Tariff3, Pulse input A, Pulse input B MCC, MC Il

Heat M6 Energy 1, Volume 1, Operating hour counter, Info, Pulse | Module data MC 801, MC 601, MC 66
input A, Pulse input B, Cooling Energy

Heat M7 Energy 1, Volume 1, Operating hour counter, Info, TA 2, | Module data | MC 801, MC 601, MC 66
TA3, Pulse input A, Pulse input B, m3*tf, m3*tr

Heat M8 Energy 1, Volume 1, T1, T2, Flow 1, Meter date, Volume | Module data | MC 801, MC 601, MC 66
2, Mass 1, Mass 2, m3*tf, m3*tr, T3

Heat M9 Energy 1, Volume 1, Operating hour counter, T1, T2, T1- | Module data | MC 801, MC 601, MC 66, MC 401,
T2, Power 1, Flow 1, Max power/flow, Max power/flow MCC, MC IlI, EVL

last month, Info

Heat M10 Energy 1, Volume 1, Operating hour counter, Info, TA 2, | Module data MC 801, MC 601
TA3, Pulse input A, Pulse input B, m3*tf, m3*tr, T1 *= present month value
avg*, T2 avg*

Heat M11 Energy 1, Volume 1, Operating hour counter, Info, TA 2, | Module data | MC 801, MC 601
TA3, Pulse input A, Pulse input B, m3*tf, m3*tr, T1 **= present year value
avg**, T2 avg**
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Job name Read registers from network PcNet Supported meter types
Data type
Heat L1 Energy 1, Volume 1, Operating hour counter, T1, T2, T1- | Module data MC 801, MC 601, MC 66, MC 401,
T2, Power 1, Flow 1, Max power/flow, Info, TA 2, TL 2, MCC, MC I
TA 3, TL 3, Pulse input A, Pulse input B, Format number,
Config number, Meter date
Heat L2 Energy 1, Volume 1, Operating hour counter, T1, T2, T1- | Module data | MC 801, MC 601, MC 66
T2, Power 1, Flow 1, Max power/flow, Info, TA 2, TA 3,
Pulse input A, Pulse input B, Meter date, Cooling
energy, m3*tf, m3*tr
Heat L3 Energy 1, Volume 1, Operating hour counter, T1, T2, T1- | Meter data MC 801, MC 601, MC 66, MC 401,
T2, Power 1, Flow 1, Max power/flow, Info, TA 2, TA 3, MCC, MC 1l
Pulse input A, Pulse input B, Meter date
Heat X1 Format number, Config number Module data MC 801, MC 601, MC 66, MC 401,
MCC, MCIII
Heat X2 TL 2, TL 3, Format number, Config number, Meter date, | Module data MC 801, MC 601, MC 66, MC 401,
Target date MCC, MC 11l
Heat X3 TL 2, TL 3, Format number, Config number, Meter date, | Module data MC 801, MC 601
Target date, Meter number Input A, Meter number Input
B’
Water S1 Volume 1, Hour counter, Flow 1, Max flow, Info, Module data MC 41, MC61
Water S2 Target date date, Target date Volume, Target date Pulse | Module data MC 41, MC61
input A, Target date Pulse input B, Max flow last year,
Config number,
Water M1 Volume 1, Hour counter, Flow 1, Max flow, Info, Pulse Module data MC 41, MC61
input A, Pulse input B
Job name Read registers via Protocol Converter PcNet Supported meter types
Data type
Conv XL1 Energy, Volume, Power, Flow, Flow temp., Return temp., | Meter data SWM F2/F4
Diff. temp., Hour counter, Pulse input A
Conv XL1 Volume Meter data GWF
Conv XL1 Energy Meter data HGS
Conv XL1 Energy, Volume, Power, Flow, Flow temp., Return temp., | Meter data HGP

Diff. temp., Hour counter
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Read registers from M-Bus master

Supported meter types

Energy 1, Volume 1, Operating hour counter, T1, T2, T1-T2, Power 1, Flow 1, Max
power/flow, Info, TA 2, TL 2, TA 3, TL 3, Pulse input A, Pulse input B, Format number,
Config number, Meter date, Target date, Target date Energy 1, Target date Volume 1

MC I, MX I, MC 401

Energy 1, Volume 1, Operating hour counter, T1, T2, T1-T2, Power 1, Flow 1, Max MCC
power/flow, Info, TA 2, TL 2, TA 3, TL 3, Format number, Config number, Meter date,

Target date, Target date Energy 1, Target date Volume 1

Energy 1, Volume 1, Operating hour counter, T1, T2, T1-T2, Power 1, Flow 1, Max MC 66CDE

power/flow, Info, Cooling energy, m3*tf, m3*tr, TA 2, TL 2, TA 3, TL 3, Pulse input A,
Pulse input B, Format number, Config number, Meter date, Target date, Target date
Energy 1, Target date Volume 1, Max Power last year

Energy 1, Volume 1, Operating hour counter, T1, T2, T1-T2, Power 1, Flow 1, Max power,
Max flow, Info, Cooling energy, Energy E8 (m3*tf), Energy E9 (m3*tr), TA2,TL2, TA3, TL
3, Pulse input A, Pulse input B, Format number, Config number, Meter date, Target date,
Target date Energy 1, Target date Volume 1, Target date Max Power, Target date Max
Flow, Target date Cooling energy, Target date Pulse input A, Target date Pulse input B,
Target date TA 2, Target date TA 3

MC 801, MC 601, MC617??
M-Bus module 670020000000

Target data = Yearly values

Energy 1, Volume 1, Operating hour counter, T1, T2, T1-T2, T3, T4, Power 1, Flow 1, Flow
2, Max flow 1, Pulse input A, Info, Cooling energy E3, Energy E4, Energy E5, Energy E6,
Volume 2, Mass 1, Mass 2, Format number, Config number, Meter date, Target date,
Target date Energy 1, Target date Volume 1, Target date Max Flow 1, Target date Pulse
input A, Target date Cooling Energy E3, Target date Energy 6, Target date Volume 2

MC 801, MC 601, MC6177

M-Bus Module with alternative
registers. 670027000000

Target data = monthly values

Energy, Volume, Operating hour counter, T1, T2, T1-T2, Power, Flow, Max power, Max
flow

EVL

Accumulated energy, hour counter, actual power, peak power, tariff 1, tariff 2, resetable
counter, pulse input, customer data,
info code

Kamstrup 162/382/351A

Read registers from M-Bus master*

Supported meter types

Volume

GWF Water meter*

Volume

GWF Pulse counter for gas*

Energy, Volume, Power, Flow, Flow temp., Return temp.,
Diff. temp., Hour counter

SVM F2, F4*

Energy

RELAY pulse counter*

Energy, Volume, Power, Flow, Flow temp., Return temp.,
Diff. temp., Hour counter

SIEMENS 2WR4 M-Bus version 1*

Energy, Volume, Power, Flow, Flow temp., Return temp.,
Diff. temp., Hour counter

Landis+Gyr 2WR5, 2WR6 M-Bus
version 2*

Energy, Volume, Power, Flow, Flow temp., Return temp.,
Hour counter

Landis+Gyr WSD 2, WSD 3C*

Energy, Volume

Landis & Stefa pulse counter
AEW21.2*

Volume, Flow

EMS Gas meter EGZ-G4*

Energy, Volume, Power, Flow, Flow temp., Return temp.,
Diff. temp., Hour counter

Spanner Pollux*

Energy, Volume, Flow, Flow temp., Return temp., Actaris*
Diff. temp., Hour counter
Energy, Volume, Power, Flow, Flow temp., Return temp., Sappel*

Diff. temp., Hour counter

Energy, Volume, Flow, Flow temp., Return temp., Hour counter

Danfoss Sonometer 1000

* Requires SW plug-in: 6697-063, Reading non-Kamstrup meters with PcNet IlI
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